
Important
This document provides only a summary of the Plan Benefits. This 
GRFXPHQW�LV�QRW�<RXU�3XUFKDVH�&RQŎUPDWLRQ��<RXU�3XUFKDVH�&RQŎUPDWLRQ�
and applicable Plan Documents are provided to You at time of purchase.

Customer Service
Have questions about this Plan? You can call a Trip Mate Customer Service 
Representative at:

Customer Service or To Report A Claim
 1-844-777-6856

Satisfaction Guarantee
,I�<RX�DUH�QRW�VDWLVŎHG�IRU�DQ\�UHDVRQ��<RX�PD\�UHWXUQ�<RXU�3ODQ�'RFXPHQWV�
WR�7ULS�0DWH�ZLWKLQ����GD\V�DIWHU�UHFHLSW��<RXU�SODQ�SD\PHQW�ZLOO�EH�UHIXQGHG��
SURYLGHG�<RX�KDYH�QRW� ŎOHG�D�FODLP�RU�GHSDUWHG�RQ�<RXU�7ULS��:KHQ�VR�
UHWXUQHG��WKH�3ODQ�'RFXPHQWV�DUH�YRLG�IURP�WKH�EHJLQQLQJ�

Time Sensitive Provisions - If You purchased this Plan within 20 days 
of the date Your initial Payment or Deposit for Your Trip is received, 
WKHQ�� ��� WKH�3ODQ� H[FOXVLRQ� IRU�3UH�([LVWLQJ�&RQGLWLRQV�ZLOO� EH�ZDLYHG�� SURYLGHG�
You are not disabled from travel at the time Your plan payment is paid; 2) there is 
FRYHUDJH�IRU�%DQNUXSWF\�RU�'HIDXOW�RI�DQ�DLUOLQH��FUXLVH�OLQH��WRXU�RSHUDWRU�RU�WUDYHO�
VXSSOLHU��RWKHU�WKDQ�WKH�WRXU�RSHUDWRU�RU�WUDYHO�DJHQF\�IURP�ZKRP�<RX�SXUFKDVHG�
<RXU�7UDYHO�$UUDQJHPHQWV��FDXVLQJ�D�FRPSOHWH�FHVVDWLRQ�RI�WUDYHO�VHUYLFHV�PRUH�
WKDQ����GD\V�IROORZLQJ�<RXU�(IIHFWLYH�'DWH��DQG����FRYHUDJH�LV�DYDLODEOH�XQGHU�WKH�
&DQFHO�)RU�$Q\�5HDVRQ�%HQHŎW�

Insure The Full Cost of Your Trip - If You insured an amount less than 100% 
of the cost of all Your Prepaid Trip costs that are subject to cancellation penalties or 
UHVWULFWLRQV�WKH�PD[LPXP�EHQHŎW�IRU�7ULS�&DQFHOODWLRQ�DQG�7ULS�,QWHUUXSWLRQ�ZLOO�EH�
OLPLWHG�WR�WKH�DPRXQW�RI�FRYHUDJH�<RX�SXUFKDVHG���

3ODQ�%HQHŎWV� 0D[LPXP�%HQHŎW�$PRXQW
6FKHGXOH�RI�%HQHŎWV

1RQ�,QVXUDQFH�6HUYLFHV
 

Generali Global Assistance
Global Xpi Medical Records Service

T210-CER

3ODQ�,QIRUPDWLRQ
Product: Enhanced Plan
Plan #: F560E

7KH�7UDYHO�,QVXUDQFH�%HQHŎWV�RI�WKLV�3ODQ�DUH�8QGHUZULWWHQ�%\��United 
States Fire Insurance Company.
3ODQ�$GPLQLVWUDWRU��7ULS�0DWH��,QF���LQ�&$�	�87��GED�7ULS�0DWH�,QVXUDQFH�$JHQF\��
�����:DUG�3DUNZD\��6XLWH������.DQVDV�&LW\��02�����������������������
7KLV�GRFXPHQW�SURYLGHV�D�EULHI�VXPPDU\�RI�WKH�SODQ��,I�WKHUH�LV�D�FRQŏLFW�
between this document and a plan provision, the plan provision shall prevail.

6XPPDU\�RI�3ODQ�%HQHŎWV

CANCEL FOR ANY REASON BENEFIT

,I�<RX�FDQFHO�<RXU�7ULS�IRU�DQ\�UHDVRQ�QRW�RWKHUZLVH�FRYHUHG�E\�WKLV�3ODQ��
EHQHŎWV�ZLOO�EH�SDLG�IRU�����RI�WKH�3UHSDLG�� IRUIHLWHG��QRQ�UHIXQGDEOH�
Payments or Deposits You paid for Your Trip provided: 
a)  Your payment for this Plan is received within 20 days of the date 

Your initial Payment or Deposit for Your Trip is received; and
b) You cancel Your Trip two (2) days or more before Your  Scheduled 

Departure Date.
7KHVH�EHQHŎWV�ZLOO�QRW�GXSOLFDWH�DQ\�RWKHU�EHQHŎWV�SD\DEOH�XQGHU�WKH�
3ODQ�RU�DQ\�FRYHUDJH�V��DWWDFKHG�WR�WKH�3ODQ�

Trip Cancellation ............................................................ Trip Cost
Trip Interruption .............................................................. Trip Cost
Missed Connection ................................................................. $500
7UDYHO�'HOD\��8S�WR������3HU�'D\� ........................................ $750
&DQFHO�)RU�$Q\�5HDVRQ�%HQHŎW� ........................................75% of 
 Non-Refundable Trip Cost 
Medical Expense/Emergency Evacuation

$FFLGHQW�DQG�6LFNQHVV�0HGLFDO�([SHQVH ..................... $20,000
(PHUJHQF\�(YDFXDWLRQ�DQG�5HSDWULDWLRQ ...................��������

Non-Medical Emergency Evacuation ...............................$25,000
Baggage and Personal Effects ...........................................������
Baggage Delay ........................................................................ $300

Generali Global Assistance
*HQHUDOL�*OREDO�$VVLVWDQFH�SURYLGHV��PHGLFDO��OHJDO�DQG�WUDYHO�DVVLVWDQFH�VHUYLFHV�
DYDLODEOH����KRXUV�D�GD\�����GD\V�D�\HDU��$�FRPSOHWH�OLVW�RI�WKHVH�VHUYLFHV�LV�
included in Your Plan Documents. To contact Generali Global Assistance: 

� :LWKLQ�8�6��	�&DQDGD�� ����&ROOHFW�:RUOGZLGH
� ��������������������� ����������������������

7KLV�GRFXPHQW�SURYLGHV�D�EULHI�VXPPDU\�RI�WKH�SODQ��,I�WKHUH�LV�D�FRQŏLFW�
between this document and a plan provision, the plan provision shall prevail.



Plan Number: F560E

Please review these Plan Documents as they provide complete details 
RI�WKH�3ODQ�%HQH¿WV�DQG�6HUYLFHV��+DYH�TXHVWLRQV"�<RX�FDQ�FDOO�XV�
WROO�IUHH�DW�WKH�QXPEHU�OLVWHG�EHORZ��

Customer Service 
1-844-777-6856

To Report A Claim

Present all claims to the Program Administrator:

Online at: travelclaimsonline.com

Enhanced Plan

Plan Number: F560E

Trip Mate, Inc.
(In CA & UT, dba Trip Mate Insurance Agency)

9225 Ward Parkway, Suite 200
Kansas City, Missouri 64114

Generali Global Assistance
7R�DVVLVW�<RX�ZKLOH�WUDYHOLQJ��*HQHUDOL�*OREDO�$VVLVWDQFH�PXOWL�OLQJXDO�
SURIHVVLRQDOV�DUH�DYDLODEOH����KRXUV�D�GD\�����GD\V�D�\HDU�SURYLGLQJ�
PHGLFDO��OHJDO�DQG�WUDYHO�DVVLVWDQFH�VHUYLFHV��$�FRPSOHWH�OLVW�RI�WKHVe 
VHUYLFHV�LV�LQFOXGHG�ZLWK�WKLV�3ODQ���

To Contact Generali Global Assistance During Your Trip:

Toll-Free in the US and Canada

1-855-205-1232 

Collect Outside the US

1-954-370-3251

ops@gga-usa.com

Plan Number: F560E

7KH����+RXU�$VVLVWDQFH�6HUYLFHV�DUH�SURYLGHd by:
*HQHUDOL�*OREDO�$VVLVWDQFH

IMPORTANT CONTACT INFORMATION 

NOTICE: This Policy does not apply to the extent any prohibited by any applicable law or regulation, including any United States, United Nations or European Union economic or trade 
sanctions, prohibit us from providing insurance, and related services, including, but not limited to, the payment of any claims. Any expenses incurred or claims made involving travel or travel 
related services that are in violation of such sanctions, laws or regulations will not be covered under this Policy. Any coverage provided under this Policy in violation of any United States, 
United Nations or European Union economic or trade sanctions, or other laws or regulations, shall be null and void. 
This Policy expressly excludes any insurance coverage, related services, or loss: (i) occurring in any fully embargoed or comprehensively sanctioned countries or territories (including but not 
limited to Iran, Syria, North Korea, Crimea, or Cuba) or their territorial waters; (ii) incurred by persons or entities located or resident in any fully embargoed or comprehensively sanctioned 
FRXQWULHV�RU�WHUULWRULHV��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�,UDQ��6\ULD��1RUWK�.RUHD��&ULPHD��RU�&XED���RU��LLL��UHVXOWLQJ�LQ��RU�LQYROYLQJ�DFWLYLWLHV�WKDW�GLUHFWO\�RU�LQGLUHFWO\�LQYROYH�RU�EHQHŎW�WKH�JRYHUQPHQW��
entities or residents of any fully embargoed or comprehensively sanctioned countries or territories (including but not limited to Iran, Syria, North Korea, Crimea, or Cuba) except where (a) expressly 
SHUPLWWHG�E\�DSSOLFDEOH�ODZ�RU�UHJXODWLRQ�DQG��E��ZH�KDYH�FRQŎUPHG�FRYHUDJH�IRU�WKH�ULVN�LQ�ZULWLQJ�

  For Customer Service Call:
1-844-777-6856

Enhanced Plan

Plan Documents
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United States Fire Insurance Company
$GPLQLVWUDWLYH�2I¿FH����&KULVWRSKHU�:D\�

(DWRQWRZQ��1-������
�+HUHLQDIWHU�UHIHUUHG�WR�DV�³WKH�&RPSDQ\´�

TRAVEL PROTECTION PLAN

7KLV� 3ODQ� RI� ,QVXUDQFH� GHVFULEHV� WKH� LQVXUDQFH� EHQH¿WV� XQGHUZULWWHQ� E\�
8QLWHG�6WDWHV�)LUH�,QVXUDQFH�&RPSDQ\��KHUHLQ�UHIHUUHG�WR�DV�WKH�&RPSDQ\�
DQG�DOVR� UHIHUUHG� WR� DV�:H��8V�DQG�2XU��3OHDVH� UHIHU� WR� WKH�6FKHGXOH�RI�
%HQH¿WV��ZKLFK�SURYLGHV� WKH� ,QVXUHG��DOVR� UHIHUUHG� WR�DV�<RX�RU�<RXU��ZLWK�
VSHFL¿F�LQIRUPDWLRQ�DERXW�WKH�SURJUDP�<RX�SXUFKDVHG�
Signed for United States Fire Insurance Company By:

Insurance provided by this Plan is subject to all of the terms and conditions 
RI�WKH�*URXS�3ROLF\��,I�WKHUH�LV�D�FRQÀLFW�EHWZHHQ�WKH�3ROLF\�DQG�WKLV�3ODQ�
'RFXPHQW��WKH�3ROLF\�ZLOO�JRYHUQ�
,I�<RX�DUH�QRW�VDWLV¿HG�IRU�DQ\�UHDVRQ��<RX�PD\�UHWXUQ�<RXU�3ODQ�'RFXPHQW�
WR�<RXU�7UDYHO�6XSSOLHU�ZLWKLQ����GD\V�DIWHU�UHFHLSW��<RXU�SODQ�SD\PHQW�ZLOO�EH�
UHIXQGHG��SURYLGHG�<RX�KDYH�QRW�DOUHDG\�GHSDUWHG�RQ�WKH�7ULS�RU�¿OHG�D�FODLP��
:KHQ�VR�UHWXUQHG��WKH�FRYHUDJH�XQGHU�WKH�3ODQ�LV�YRLG�IURP�WKH�EHJLQQLQJ�
Renewal:�&RYHUDJH�XQGHU�WKLV�3ODQ�LV�QRW�UHQHZDEOH�

SHORT TERM COVERAGE
NON-RENEWABLE

TABLE OF CONTENTS

SCHEDULE OF BENEFITS

SECTION I. Coverages

SECTION II. Definitions

SECTION III. Insuring Provisions

SECTION IV. General Exclusions

SECTION V. General Provisions

SECTION VI. Coordination of Benefits

SECTION I. COVERAGES

TRIP CANCELLATION
%HQH¿WV�ZLOO�EH�SDLG��XS�WR�WKH�0D[LPXP�%HQH¿W�$PRXQW�VKRZQ�LQ�WKH�6FKHGXOH�
RI�%HQH¿WV�� WR� UHLPEXUVH�<RX� IRU� WKH�DPRXQW� RI� WKH�XQXVHG�QRQ�UHIXQGDEOH�
3UHSDLG�3D\PHQWV�RU�'HSRVLWV�<RX�SDLG�IRU�7UDYHO�$UUDQJHPHQWV�ZKHQ�<RX�DUH�
SUHYHQWHG�IURP�WDNLQJ�<RXU�7ULS�GXH�WR�
��� <RXU�RU�D�)DPLO\�0HPEHU¶V�RU�D�7UDYHOLQJ�&RPSDQLRQ¶V�RU�D�%XVLQHVV�

3DUWQHU¶V�GHDWK��ZKLFK�RFFXUV�EHIRUH�GHSDUWXUH�RQ�<RXU�7ULS�
��� <RXU�RU�D�)DPLO\�0HPEHU¶V�RU�D�7UDYHOLQJ�&RPSDQLRQ¶V�RU�D�%XVLQHVV�

3DUWQHU¶V�FRYHUHG�6LFNQHVV�RU�,QMXU\��ZKLFK��D��RFFXUV�EHIRUH�GHSDUWXUH�
RQ�<RXU�7ULS��E��UHTXLUHV�0HGLFDO�7UHDWPHQW�DW�WKH�WLPH�RI�FDQFHOODWLRQ�
UHVXOWLQJ� LQ�PHGLFDOO\� LPSRVHG� UHVWULFWLRQV�� DV� FHUWL¿HG�E\� D� /HJDOO\�
4XDOL¿HG�3K\VLFLDQ��DQG�F��SUHYHQWV�<RXU�SDUWLFLSDWLRQ�LQ�WKH�7ULS�

��� )RU�WKH�Other Covered Reasons�OLVWHG�EHORZ�
SURYLGHG�VXFK�FLUFXPVWDQFHV�RFFXU�ZKLOH�FRYHUDJH�LV�LQ�HIIHFW�
“Other Covered Reasons” means:
D� � <RX� RU� <RXU� 7UDYHOLQJ� &RPSDQLRQ� EHLQJ� KLMDFNHG�� TXDUDQWLQHG��

UHTXLUHG�WR�VHUYH�RQ�D�MXU\��QRWLFH�RI�MXU\�GXW\�PXVW�EH�UHFHLYHG�DIWHU�
<RXU�(IIHFWLYH�'DWH���VHUYHG�ZLWK�D�FRXUW�RUGHU�WR�DSSHDU�DV�D�ZLWQHVV�
LQ�D� OHJDO�DFWLRQ� LQ�ZKLFK�<RX�RU�<RXU�7UDYHOLQJ�&RPSDQLRQ� LV�QRW�D�
SDUW\��H[FHSW�ODZ�HQIRUFHPHQW�RI¿FHUV��

E�� <RXU� RU� <RXU� 7UDYHOLQJ� &RPSDQLRQ¶V� SULPDU\� SODFH� RI� UHVLGHQFH� RU�
GHVWLQDWLRQ�EHLQJ�UHQGHUHG�XQLQKDELWDEOH�E\�¿UH��ÀRRG��EXUJODU\�RU�RWKHU�
1DWXUDO�'LVDVWHU��:H�ZLOO�RQO\�SD\�EHQH¿WV� IRU�/RVVHV�RFFXUULQJ�ZLWKLQ�
��� FDOHQGDU� GD\V� DIWHU� WKH� 1DWXUDO� 'LVDVWHU� PDNHV� <RXU� GHVWLQDWLRQ�
DFFRPPRGDWLRQV� XQLQKDELWDEOH�� <RXU� SULPDU\� SODFH� RI� UHVLGHQFH� RU�
GHVWLQDWLRQ�LV�XQLQKDELWDEOH�LI���L��WKH�EXLOGLQJ�VWUXFWXUH�LWVHOI�LV�XQVWDEOH�
DQG�WKHUH�LV�D�ULVN�RI�FROODSVH�LQ�ZKROH�RU�LQ�SDUW���LL��WKHUH�LV�H[WHULRU�RU�
VWUXFWXUDO�GDPDJH�DOORZLQJ�HOHPHQWDO�LQWUXVLRQ��VXFK�DV�UDLQ��ZLQG��KDLO��
RU�ÀRRG���LLL�� LPPHGLDWH�VDIHW\�KD]DUGV�KDYH�\HW�WR�EH�FOHDUHG�VXFK�DV�
GHEULV�RQ�URRIV�RU�GRZQHG�HOHFWULFDO�OLQHV��RU��LY��WKH�SURSHUW\�LV�ZLWKRXW�
HOHFWULFLW\� RU� ZDWHU�� %HQH¿WV� DUH� QRW� SD\DEOH� LI� D� VWRUP�� VQRZ� VWRUP��
EOL]]DUG�RU�KXUULFDQH�LV�QDPHG�RQ�RU�EHIRUH�WKH�(IIHFWLYH�'DWH�RI�<RXU�7ULS�
&DQFHOODWLRQ�FRYHUDJH�

F�� <RXU� RU�<RXU�7UDYHOLQJ�&RPSDQLRQ¶V� SODFH� RI� HPSOR\PHQW� LV� UHQGHUHG�
XQVXLWDEOH�IRU�EXVLQHVV�GXH�WR�¿UH��ÀRRG��EXUJODU\�RU�RWKHU�1DWXUDO�'LVDVWHU�
DQG�<RX�DQG�RU�<RXU�7UDYHOLQJ�&RPSDQLRQ�DUH�UHTXLUHG�WR�ZRUN�DV�D�UHVXOW�

G�� D�GRFXPHQWHG�WKHIW�RI�SDVVSRUWV�RU�YLVDV�
H�� D�SHUPDQHQW�WUDQVIHU�RI�HPSOR\PHQW�RI�����PLOHV�RU�PRUH��
I�� <RX� RU� <RXU� 7UDYHOLQJ� &RPSDQLRQ� EHLQJ� GLUHFWO\� LQYROYHG� LQ� D� WUDI¿F�

DFFLGHQW�� VXEVWDQWLDWHG� E\� D� SROLFH� UHSRUW�� ZKLOH� HQ� URXWH� WR� <RXU�
VFKHGXOHG�SRLQW�RI�GHSDUWXUH�

J�� XQDQQRXQFHG�6WULNH�WKDW�FDXVHV�FRPSOHWH�FHVVDWLRQ�RI�VHUYLFHV�IRU�DW�
OHDVW����FRQVHFXWLYH�KRXUV�RI� WKH�&RPPRQ�&DUULHU�RQ�ZKLFK�<RX�DUH�
VFKHGXOHG�WR�WUDYHO�

K�� ,QFOHPHQW�:HDWKHU�WKDW�FDXVHV�FRPSOHWH�FHVVDWLRQ�RI�VHUYLFHV�IRU�DW�
OHDVW����FRQVHFXWLYH�KRXUV�RI�WKH�&RPPRQ�&DUULHU�RQ�ZKLFK�<RX�DUH�
VFKHGXOHG�WR�WUDYHO�

L�� PHFKDQLFDO�EUHDNGRZQ�WKDW�FDXVHV�FRPSOHWH�FHVVDWLRQ�RI�VHUYLFHV�IRU�
DW�OHDVW����FRQVHFXWLYH�KRXUV�RI�WKH�&RPPRQ�&DUULHU�RQ�ZKLFK�<RX�DUH�
VFKHGXOHG�WR�WUDYHO�

M�� <RX�RU�<RXU�7UDYHOLQJ�&RPSDQLRQ�LV�LQ�WKH�PLOLWDU\�DQG�FDOOHG�WR�HPHUJHQF\�
GXW\�IRU�D�QDWLRQDO�GLVDVWHU�RWKHU�WKDQ�ZDU�

N�� LQYROXQWDU\� HPSOR\HU� WHUPLQDWLRQ�RU� OD\RII� DIIHFWLQJ�<RX�RU� D�7UDYHOLQJ�
&RPSDQLRQ��(PSOR\PHQW�PXVW�KDYH�EHHQ�ZLWK�WKH�VDPH�HPSOR\HU�IRU�DW�
OHDVW���FRQWLQXRXV�\HDU�

O�� D� 7HUURULVW� ,QFLGHQW� WKDW� RFFXUV� ZLWKLQ� ��� GD\V� RI� <RXU� 6FKHGXOHG�
'HSDUWXUH�'DWH�LQ�D�FLW\�OLVWHG�RQ�WKH�LWLQHUDU\�RI�<RXU�7ULS��%HQH¿WV�DUH�
QRW�SURYLGHG�LI�WKH�7UDYHO�6XSSOLHU�RIIHUV�D�VXEVWLWXWH�LWLQHUDU\�

Marc J. Adee

Chairman and CEO
James Kraus

Secretary

09-20
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P�� UHYRFDWLRQ�RI�<RXU� SUHYLRXVO\� JUDQWHG�PLOLWDU\� OHDYH�RU� UH�DVVLJQPHQW�
GXH�WR�ZDU��2I¿FLDO�ZULWWHQ�UHYRFDWLRQ�UH�DVVLJQPHQW�E\�D�VXSHUYLVRU�RU�
FRPPDQGLQJ�RI¿FHU�RI�WKH�DSSURSULDWH�EUDQFK�RI�VHUYLFH�ZLOO�EH�UHTXLUHG�

Q�� %DQNUXSWF\� RU� 'HIDXOW� RI� DQ� DLUOLQH�� FUXLVH� OLQH�� WRXU� RSHUDWRU� RU�
RWKHU�WUDYHO�SURYLGHU��RWKHU�WKDQ�WKH�7UDYHO�6XSSOLHU� IURP�ZKRP�<RX�
SXUFKDVHG�<RXU�7UDYHO�$UUDQJHPHQWV��FDXVLQJ�D�FRPSOHWH�FHVVDWLRQ�
RI� WUDYHO� VHUYLFHV�PRUH� WKDQ� ��� GD\V� IROORZLQJ�<RXU�(IIHFWLYH�'DWH��
%HQH¿WV�ZLOO�EH�SDLG�GXH�WR�%DQNUXSWF\�RU�'HIDXOW�RI�DQ�DLUOLQH�RQO\�LI�
QR� DOWHUQDWH� WUDQVSRUWDWLRQ� LV� DYDLODEOH�� ,I� DOWHUQDWH� WUDQVSRUWDWLRQ� LV�
DYDLODEOH��EHQH¿WV�ZLOO�EH�OLPLWHG�WR�WKH�FKDQJH�IHH�FKDUJHG�WR�DOORZ�
<RX� WR� WUDQVIHU� WR� DQRWKHU� DLUOLQH� LQ� RUGHU� WR� JHW� WR� <RXU� LQWHQGHG�
GHVWLQDWLRQ��7KLV�EHQH¿W�RQO\�DSSOLHV�LI�WKH�3ODQ�KDV�EHHQ�SXUFKDVHG�
ZLWKLQ����GD\V�RI�WKH�GDWH�<RXU�LQLWLDO�3D\PHQW�RU�'HSRVLW�IRU�<RXU�7ULS�
LV�UHFHLYHG�

R�� WKH� SULPDU\� RU� VHFRQGDU\� VFKRRO� WKDW� <RX�� <RXU� )DPLO\� 0HPEHU� RU�
7UDYHOLQJ�&RPSDQLRQ�DWWHQGV�FRQWLQXHV�FODVVHV�EH\RQG�WKH�SUHGH¿QHG�
VFKRRO� \HDU�� GXH� WR� XQIRUHVHHDEOH� HYHQWV�ZKLFK�� ��� RFFXU� DIWHU�<RXU�
(IIHFWLYH�'DWH�IRU�7ULS�&DQFHOODWLRQ��DQG����FDXVH�WKH�FODVVHV�WR�H[WHQG�
EH\RQG�WKH�6FKHGXOHG�'HSDUWXUH�'DWH�RI�<RXU�7ULS��([WHQVLRQV�GXH�WR�
H[WUD�FXUULFXODU�RU�DWKOHWLF�HYHQWV�DUH�QRW�FRYHUHG�

7KH�PD[LPXP� SD\DEOH� XQGHU� WKLV�7ULS�&DQFHOODWLRQ� %HQH¿W� LV� WKH� OHVVHU� RI�
WKH�WRWDO�DPRXQW�RI�FRYHUDJH�<RX�SXUFKDVHG�RU�WKH�0D[LPXP�%HQH¿W�$PRXQW�
VKRZQ�LQ�WKH�6FKHGXOH�RI�%HQH¿WV�
Single Supplement
%HQH¿WV�ZLOO�EH�SDLG��XS�WR�WKH�0D[LPXP�%HQH¿W�$PRXQW��IRU�WKH�DGGLWLRQDO�
FRVW� LQFXUUHG�DV�D�UHVXOW�RI�D�FKDQJH�LQ�WKH�SHU�SHUVRQ�RFFXSDQF\�UDWH�IRU�
3UHSDLG�7UDYHO�$UUDQJHPHQWV�LI�D�7UDYHOLQJ�&RPSDQLRQ¶V�RU�)DPLO\�0HPEHU¶V�
7ULS�LV�FDQFHOHG�IRU�D�FRYHUHG�UHDVRQ�DQG�<RX�GR�QRW�FDQFHO�<RXU�7ULS�
7KHVH�EHQH¿WV�ZLOO�QRW�GXSOLFDWH�DQ\�RWKHU�EHQH¿WV�SD\DEOH�XQGHU�WKH�3ODQ�
RU�DQ\�FRYHUDJH�V��DWWDFKHG�WR�WKH�3ODQ�
TRIP INTERRUPTION
%HQH¿WV� ZLOO� EH� SDLG�� XS� WR� WKH�0D[LPXP�%HQH¿W�$PRXQW� VKRZQ� LQ� WKH�
6FKHGXOH�RI�%HQH¿WV��WR�UHLPEXUVH�<RX�IRU�XQXVHG�QRQ�UHIXQGDEOH�ODQG�RU�
ZDWHU�7UDYHO�$UUDQJHPHQWV�SOXV�WKH�$GGLWLRQDO�7UDQVSRUWDWLRQ�&RVW�SDLG��
D��WR�MRLQ�<RXU�7ULS�LI�<RX�PXVW�GHSDUW�DIWHU�<RXU�6FKHGXOHG�'HSDUWXUH�'DWH�RU�
WUDYHO�YLD�DOWHUQDWH�WUDYHO�DUUDQJHPHQWV�E\�WKH�PRVW�GLUHFW�URXWH�SRVVLEOH�WR�
UHDFK�<RXU�7ULS�GHVWLQDWLRQ��RU

E��WR� UHMRLQ� <RXU� 7ULS� RU� WUDQVSRUW� <RX� WR� <RXU� RULJLQDOO\� VFKHGXOHG� UHWXUQ�
GHVWLQDWLRQ�� LI�<RX�PXVW� LQWHUUXSW�<RXU�7ULS� DIWHU� GHSDUWXUH�� HDFK�E\� WKH�
PRVW�GLUHFW�URXWH�SRVVLEOH�

Trip Interruption must be due to:
��� <RXU�RU�D�)DPLO\�0HPEHU¶V�RU�D�7UDYHOLQJ�&RPSDQLRQ¶V�RU�D�%XVLQHVV�

3DUWQHU¶V�GHDWK��ZKLFK�RFFXUV�ZKLOH�<RX�DUH�RQ�<RXU�7ULS�
��� <RXU�RU�D�)DPLO\�0HPEHU¶V�RU�D�7UDYHOLQJ�&RPSDQLRQ¶V�RU�D�%XVLQHVV�

3DUWQHU¶V�FRYHUHG�6LFNQHVV�RU� ,QMXU\�ZKLFK��D��RFFXUV�ZKLOH�<RX�DUH�
RQ�<RXU�7ULS��E��UHTXLUHV�0HGLFDO�7UHDWPHQW�DW�WKH�WLPH�RI�LQWHUUXSWLRQ�
UHVXOWLQJ� LQ�PHGLFDOO\� LPSRVHG� UHVWULFWLRQV�� DV� FHUWL¿HG�E\� D� /HJDOO\�
4XDOL¿HG�3K\VLFLDQ��DQG�F��SUHYHQWV�<RXU�FRQWLQXHG�SDUWLFLSDWLRQ�RQ�
<RXU�7ULS�

��� )RU�WKH�Other Covered reasons�OLVWHG�EHORZ�
SURYLGHG�VXFK�FLUFXPVWDQFHV�RFFXU�ZKLOH�FRYHUDJH�LV�LQ�HIIHFW�
“Other Covered Reasons” means:
D�� <RX�RU�<RXU�7UDYHOLQJ�&RPSDQLRQ�EHLQJ�KLMDFNHG��TXDUDQWLQHG��UHTXLUHG�

WR�VHUYH�RQ�D�MXU\��QRWLFH�RI�MXU\�GXW\�PXVW�EH�UHFHLYHG�DIWHU�<RXU�(IIHFWLYH�
'DWH��VHUYHG�ZLWK�D�FRXUW�RUGHU�WR�DSSHDU�DV�D�ZLWQHVV�LQ�D�OHJDO�DFWLRQ�
LQ� ZKLFK�<RX� RU�<RXU� 7UDYHOLQJ�&RPSDQLRQ� LV� QRW� D� SDUW\� �H[FHSW� ODZ�
HQIRUFHPHQW�RI¿FHUV��

E�� <RXU� RU� <RXU� 7UDYHOLQJ� &RPSDQLRQ¶V� SULPDU\� SODFH� RI� UHVLGHQFH� RU�
GHVWLQDWLRQ� EHLQJ� UHQGHUHG� XQLQKDELWDEOH� E\� ¿UH�� ÀRRG�� EXUJODU\� RU�
RWKHU�1DWXUDO�'LVDVWHU��:H�ZLOO�RQO\�SD\�EHQH¿WV�IRU�/RVVHV�RFFXUULQJ�
ZLWKLQ� ��� FDOHQGDU� GD\V� DIWHU� WKH� 1DWXUDO� 'LVDVWHU� PDNHV� <RXU�
GHVWLQDWLRQ� DFFRPPRGDWLRQV� XQLQKDELWDEOH�� <RXU� SULPDU\� SODFH� RI�
UHVLGHQFH�RU�GHVWLQDWLRQ� LV�XQLQKDELWDEOH� LI�� �L�� WKH�EXLOGLQJ�VWUXFWXUH�
LWVHOI� LV� XQVWDEOH�DQG� WKHUH� LV� D� ULVN� RI� FROODSVH� LQ�ZKROH�RU� LQ� SDUW��
�LL��WKHUH�LV�H[WHULRU�RU�VWUXFWXUDO�GDPDJH�DOORZLQJ�HOHPHQWDO�LQWUXVLRQ��
VXFK�DV�UDLQ��ZLQG��KDLO��RU�ÀRRG���LLL��LPPHGLDWH�VDIHW\�KD]DUGV�KDYH�
\HW�WR�EH�FOHDUHG�VXFK�DV�GHEULV�RQ�URRIV�RU�GRZQHG�HOHFWULFDO�OLQHV��RU�
�LY��WKH�SURSHUW\�LV�ZLWKRXW�HOHFWULFLW\�RU�ZDWHU��%HQH¿WV�DUH�QRW�SD\DEOH�
LI�D�VWRUP��VQRZ�VWRUP��EOL]]DUG�RU�KXUULFDQH�LV�QDPHG�RQ�RU�EHIRUH�WKH�
(IIHFWLYH�'DWH�RI�<RXU�7ULS�&DQFHOODWLRQ�FRYHUDJH�

F�� <RXU�RU�<RXU�7UDYHOLQJ�&RPSDQLRQ¶V�SODFH�RI�HPSOR\PHQW�LV�UHQGHUHG�
XQVXLWDEOH� IRU� EXVLQHVV� GXH� WR� ¿UH�� ÀRRG�� EXUJODU\� RU� RWKHU� 1DWXUDO�
'LVDVWHU�DQG�<RX�DQG�RU�<RXU�7UDYHOLQJ�&RPSDQLRQ�DUH�UHTXLUHG�WR�ZRUN�
DV�D�UHVXOW�

G�� D�GRFXPHQWHG�WKHIW�RI�SDVVSRUWV�RU�YLVDV�
H�� D�SHUPDQHQW�WUDQVIHU�RI�HPSOR\PHQW�RI�����PLOHV�RU�PRUH�
I�� <RX� RU� <RXU� 7UDYHOLQJ� &RPSDQLRQ� EHLQJ� GLUHFWO\� LQYROYHG� LQ� D� WUDI¿F�

DFFLGHQW��VXEVWDQWLDWHG�E\�D�SROLFH�UHSRUW��ZKLOH�HQ�URXWH�WR�<RXU�VFKHGXOHG�
SRLQW�RI�GHSDUWXUH�

J�� XQDQQRXQFHG�6WULNH�WKDW�FDXVHV�FRPSOHWH�FHVVDWLRQ�RI�VHUYLFHV�IRU�DW�
OHDVW����FRQVHFXWLYH�KRXUV�RI� WKH�&RPPRQ�&DUULHU�RQ�ZKLFK�<RX�DUH�
VFKHGXOHG�WR�WUDYHO�

K�� ,QFOHPHQW�:HDWKHU� WKDW� FDXVHV�FRPSOHWH� FHVVDWLRQ�RI� VHUYLFHV� IRU� DW�
OHDVW����FRQVHFXWLYH�KRXUV�RI� WKH�&RPPRQ�&DUULHU�RQ�ZKLFK�<RX�DUH�
VFKHGXOHG�WR�WUDYHO�

L�� PHFKDQLFDO�EUHDNGRZQ�WKDW�FDXVHV�FRPSOHWH�FHVVDWLRQ�RI�VHUYLFHV�IRU�
DW�OHDVW����FRQVHFXWLYH�KRXUV�RI�WKH�&RPPRQ�&DUULHU�RQ�ZKLFK�<RX�DUH�
VFKHGXOHG�WR�WUDYHO�

M�� <RX� RU� <RXU� 7UDYHOLQJ� &RPSDQLRQ� LV� LQ� WKH� PLOLWDU\� DQG� FDOOHG� WR�
HPHUJHQF\�GXW\�IRU�D�QDWLRQDO�GLVDVWHU�RWKHU�WKDQ�ZDU�

N�� LQYROXQWDU\� HPSOR\HU� WHUPLQDWLRQ� RU� OD\RII� DIIHFWLQJ� <RX� RU� D� 7UDYHOLQJ�
&RPSDQLRQ��(PSOR\PHQW�PXVW�KDYH�EHHQ�ZLWK�WKH�VDPH�HPSOR\HU�IRU�DW�
OHDVW���FRQWLQXRXV�\HDU�

O�� D��7HUURULVW� ,QFLGHQW� WKDW� RFFXUV� ZLWKLQ� ��� GD\V� RI� <RXU� 6FKHGXOHG�
'HSDUWXUH�'DWH�LQ�D�FLW\�OLVWHG�RQ�WKH�LWLQHUDU\�RI�<RXU�7ULS��%HQH¿WV�DUH�
QRW�SURYLGHG�LI�WKH�7UDYHO�6XSSOLHU�RIIHUV�D�VXEVWLWXWH�LWLQHUDU\�

P�� UHYRFDWLRQ�RI�<RXU� SUHYLRXVO\� JUDQWHG�PLOLWDU\� OHDYH�RU� UH�DVVLJQPHQW�
GXH�WR�ZDU��2I¿FLDO�ZULWWHQ�UHYRFDWLRQ�UH�DVVLJQPHQW�E\�D�VXSHUYLVRU�RU�
FRPPDQGLQJ�RI¿FHU�RI�WKH�DSSURSULDWH�EUDQFK�RI�VHUYLFH�ZLOO�EH�UHTXLUHG�

Q�� %DQNUXSWF\� RU� 'HIDXOW� RI� DQ� DLUOLQH�� FUXLVH� OLQH�� WRXU� RSHUDWRU� RU�
RWKHU�WUDYHO�SURYLGHU��RWKHU�WKDQ�WKH�7UDYHO�6XSSOLHU� IURP�ZKRP�<RX�
SXUFKDVHG�<RXU�7UDYHO�$UUDQJHPHQWV��FDXVLQJ�D�FRPSOHWH�FHVVDWLRQ�
RI� WUDYHO� VHUYLFHV�PRUH� WKDQ� ��� GD\V� IROORZLQJ�<RXU�(IIHFWLYH�'DWH��
%HQH¿WV�ZLOO�EH�SDLG�GXH�WR�%DQNUXSWF\�RU�'HIDXOW�RI�DQ�DLUOLQH�RQO\�LI�
QR� DOWHUQDWH� WUDQVSRUWDWLRQ� LV� DYDLODEOH�� ,I� DOWHUQDWH� WUDQVSRUWDWLRQ� LV�
DYDLODEOH��EHQH¿WV�ZLOO�EH�OLPLWHG�WR�WKH�FKDQJH�IHH�FKDUJHG�WR�DOORZ�
<RX� WR� WUDQVIHU� WR� DQRWKHU� DLUOLQH� LQ� RUGHU� WR� JHW� WR� <RXU� LQWHQGHG�
GHVWLQDWLRQ��7KLV�EHQH¿W�RQO\�DSSOLHV�LI�WKH�3ODQ�KDV�EHHQ�SXUFKDVHG�
ZLWKLQ����GD\V�RI�WKH�GDWH�<RXU�LQLWLDO�3D\PHQW�RU�'HSRVLW�IRU�<RXU�7ULS�
LV�UHFHLYHG�

R�� WKH� SULPDU\� RU� VHFRQGDU\� VFKRRO� WKDW� <RX�� <RXU� )DPLO\� 0HPEHU� RU�
7UDYHOLQJ�&RPSDQLRQ�DWWHQGV�FRQWLQXHV�FODVVHV�EH\RQG�WKH�SUHGH¿QHG�
VFKRRO� \HDU�� GXH� WR� XQIRUHVHHDEOH� HYHQWV�ZKLFK�� ��� RFFXU� DIWHU�<RXU�
(IIHFWLYH�'DWH�IRU�7ULS�&DQFHOODWLRQ��DQG����FDXVH�WKH�FODVVHV�WR�H[WHQG�
EH\RQG�WKH�6FKHGXOHG�'HSDUWXUH�'DWH�RI�<RXU�7ULS��([WHQVLRQV�GXH�WR�
H[WUD�FXUULFXODU�RU�DWKOHWLF�HYHQWV�DUH�QRW�FRYHUHG�

Additional Trip Interruption Benefits:
,I�<RXU�7UDYHOLQJ�&RPSDQLRQ�PXVW� UHPDLQ�KRVSLWDOL]HG��EHQH¿WV�ZLOO� DOVR�
EH�SDLG�IRU�UHDVRQDEOH�DFFRPPRGDWLRQ�DQG�ORFDO�WUDQVSRUWDWLRQ�H[SHQVHV�
LQFXUUHG�E\�<RX�WR�UHPDLQ�ZLWK�<RXU�7UDYHOLQJ�&RPSDQLRQ�XS�WR������SHU�
GD\��OLPLWHG�WR���GD\V�
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,I� <RX� FDQQRW� FRQWLQXH� WUDYHO� GXH� WR� D� FRYHUHG� ,QMXU\� RU� 6LFNQHVV� QRW�
UHTXLULQJ�KRVSLWDOL]DWLRQ�DQG�<RX�PXVW�H[WHQG�<RXU�7ULS�GXH� WR�PHGLFDOO\�
LPSRVHG�UHVWULFWLRQV��DV�FHUWL¿HG�E\�D�/HJDOO\�4XDOL¿HG�3K\VLFLDQ��EHQH¿WV�
ZLOO� EH� SDLG� IRU� DGGLWLRQDO� KRWHO� QLJKWV�� PHDO�V�� DQG� ORFDO� WUDQVSRUWDWLRQ�
H[SHQVHV�XS�WR������SHU�GD\��OLPLWHG�WR���GD\V�
Single Supplement
%HQH¿WV�ZLOO�EH�SDLG��XS�WR�WKH�0D[LPXP�%HQH¿W�$PRXQW��IRU�WKH�DGGLWLRQDO�
FRVW� LQFXUUHG�DV�D�UHVXOW�RI�D�FKDQJH�LQ�WKH�SHU�SHUVRQ�RFFXSDQF\�UDWH�IRU�
3UHSDLG�7UDYHO�$UUDQJHPHQWV�LI�D�7UDYHOLQJ�&RPSDQLRQ¶V�RU�)DPLO\�0HPEHU¶V�
7ULS�LV�LQWHUUXSWHG�IRU�D�FRYHUHG�UHDVRQ�DQG�<RX�GR�QRW�LQWHUUXSW�<RXU�7ULS�
7KHVH�EHQH¿WV�ZLOO�QRW�GXSOLFDWH�DQ\�RWKHU�EHQH¿WV�SD\DEOH�XQGHU�WKH�3ODQ�
RU�DQ\�FRYHUDJH�V��DWWDFKHG�WR�WKH�3ODQ�
MISSED CONNECTION
,I�<RX�PLVV�<RXU�7ULS GHSDUWXUH�EHFDXVH�<RXU�DUULYDO�DW�<RXU�7ULS�GHVWLQDWLRQ�
LV�GHOD\HG�IRU���RU�PRUH�KRXUV��GXH�WR�
D��DQ\�GHOD\�RI�D�&RPPRQ�&DUULHU� �WKH�GHOD\�PXVW�EH�FHUWL¿HG�E\� WKH�
&RPPRQ�&DUULHU��

E��GRFXPHQWHG� ZHDWKHU� FRQGLWLRQ� SUHYHQWLQJ� <RX� IURP� JHWWLQJ� WR� WKH�
SRLQW�RI�GHSDUWXUH�

F��TXDUDQWLQH��KLMDFNLQJ��6WULNH��1DWXUDO�'LVDVWHU��WHUURULVP�RU�ULRW�
:H�ZLOO� UHLPEXUVH�<RX��XS�WR�WKH�0D[LPXP�%HQH¿W�$PRXQW�VKRZQ�LQ�WKH�
6FKHGXOH�RI�%HQH¿WV��IRU�
D��<RXU�$GGLWLRQDO�7UDQVSRUWDWLRQ�&RVW�WR�MRLQ�<RXU�7ULS�
E��<RXU�3UHSDLG�H[SHQVHV�IRU�WKH�XQXVHG�ODQG�RU�ZDWHU�7UDYHO�$UUDQJHPHQWV��

7KHVH�EHQH¿WV�ZLOO�QRW�GXSOLFDWH�DQ\�RWKHU�EHQH¿WV�SD\DEOH�XQGHU�WKH�3ODQ�
RU�DQ\�FRYHUDJH�V��DWWDFKHG�WR�WKH�3ODQ�
TRAVEL DELAY
%HQH¿WV� ZLOO� EH� SDLG� IRU� UHDVRQDEOH� DFFRPPRGDWLRQ�� PHDO� DQG� ORFDO�
WUDQVSRUWDWLRQ� H[SHQVHV� LQFXUUHG� E\� <RX�� XS� WR� WKH� 0D[LPXP� %HQH¿W�
$PRXQW�VKRZQ�LQ�WKH�6FKHGXOH�RI�%HQH¿WV��LI�<RX�DUH�GHOD\HG�IRU���KRXUV�
RU�PRUH�ZKLOH�HQ�URXWH�WR�RU�IURP��RU�GXULQJ�<RXU�7ULS��GXH�WR�
D���DQ\� GHOD\� RI� D� &RPPRQ� &DUULHU� �WKH� GHOD\�PXVW� EH� FHUWL¿HG� E\� WKH�
&RPPRQ�&DUULHU��

E��ORVW� RU� VWROHQ� SDVVSRUWV�� WUDYHO� GRFXPHQWV� RU� PRQH\� �PXVW� EH�
VXEVWDQWLDWHG�E\�D�SROLFH�UHSRUW��

F��TXDUDQWLQH��KLMDFNLQJ��6WULNH��1DWXUDO�'LVDVWHU��WHUURULVP�RU�ULRW�
G�� D�GRFXPHQWHG�ZHDWKHU�FRQGLWLRQ�SUHYHQWLQJ�<RX� IURP�JHWWLQJ� WR� WKH�
SRLQW�RI�GHSDUWXUH�

7KHVH�EHQH¿WV�ZLOO�QRW�GXSOLFDWH�DQ\�RWKHU�EHQH¿WV�SD\DEOH�XQGHU�WKH�3ODQ�
RU�DQ\�FRYHUDJH�V��DWWDFKHG�WR�WKH�3ODQ�

CANCEL FOR ANY REASON BENEFIT

If You cancel Your Trip for any reason not otherwise covered by 
WKLV� 3ODQ�� EHQHŎWV� ZLOO� EH� SDLG� IRU� ���� RI� WKH� 3UHSDLG�� IRUIHLWHG�� 
non-refundable Payments or Deposits You paid for Your Trip provided:
a) Your payment for this Plan is received within 20 days of the date 

Your initial Payment or Deposit for Your Trip is received; and
b) You cancel Your Trip two (2) days or more before Your Scheduled 

Departure Date.
7KHVH�EHQHŎWV�ZLOO�QRW�GXSOLFDWH�DQ\�RWKHU�EHQHŎWV�SD\DEOH�XQGHU�
the Plan or any coverage(s) attached to the Plan.

ACCIDENT & SICKNESS MEDICAL EXPENSE
%HQH¿WV�ZLOO�EH�SDLG�IRU�WKH�&RYHUHG�([SHQVH�LQFXUUHG��XS�WR�WKH�0D[LPXP�
%HQH¿W�$PRXQW�VKRZQ�LQ�WKH�6FKHGXOH�RI�%HQH¿WV��DV�D�UHVXOW�RI�D�FRYHUHG�
,QMXU\� RU� FRYHUHG� 6LFNQHVV�� ZKLFK� ¿UVW� RFFXUV� GXULQJ� <RXU� 7ULS�� 2QO\�
&RYHUHG�([SHQVHV�LQFXUUHG�GXULQJ�<RXU�7ULS�ZLOO�EH�UHLPEXUVHG��([SHQVHV�
LQFXUUHG�DIWHU�<RXU�7ULS�DUH�QRW�FRYHUHG�

%HQH¿WV� ZLOO� LQFOXGH� XS� WR� ����� IRU� H[SHQVHV� LQFXUUHG� GXULQJ� <RXU� 7ULS�
IRU� HPHUJHQF\� GHQWDO� WUHDWPHQW�� 2QO\� H[SHQVHV� IRU� HPHUJHQF\� GHQWDO�
WUHDWPHQW� WR� QDWXUDO� WHHWK� LQFXUUHG� GXULQJ� <RXU� 7ULS� ZLOO� EH� UHLPEXUVHG��
([SHQVHV�LQFXUUHG�DIWHU�<RXU�7ULS�DUH�QRW�FRYHUHG�
%HQH¿WV�ZLOO�QRW�EH�SDLG�LQ�H[FHVV�RI�WKH�8VXDO�DQG�&XVWRPDU\�&KDUJHV�
$GYDQFH�SD\PHQW�ZLOO�EH�PDGH� WR�D�+RVSLWDO��XS� WR� WKH�0D[LPXP�%HQH¿W�
$PRXQW�� LI� QHHGHG� WR� VHFXUH�<RXU� DGPLVVLRQ� WR� D�+RVSLWDO�� EHFDXVH� RI� D�
FRYHUHG� ,QMXU\� RU� FRYHUHG� 6LFNQHVV�� 7KH� 3URJUDP� 0HGLFDO� $GYLVRU� ZLOO�
FRRUGLQDWH�DGYDQFH�SD\PHQW�WR�WKH�+RVSLWDO�
)RU�WKH�SXUSRVH�RI�WKLV�EHQH¿W�
“Covered Expense” PHDQV�H[SHQVH�LQFXUUHG�RQO\�IRU�WKH�IROORZLQJ�
��� 7KH� PHGLFDO� VHUYLFHV�� SUHVFULSWLRQ� GUXJV� DQG� WKHUDSHXWLF� VHUYLFHV�

RUGHUHG� RU� SUHVFULEHG� E\� D� /HJDOO\� 4XDOL¿HG� 3K\VLFLDQ� DV� 0HGLFDOO\�
1HFHVVDU\�IRU�WUHDWPHQW�

��� +RVSLWDO� RU� DPEXODWRU\� PHGLFDO�VXUJLFDO� FHQWHU� VHUYLFHV� �LQFOXGLQJ�
H[SHQVHV�IRU�D�FUXLVH�VKLS�FDELQ�RU�KRWHO�URRP��QRW�DOUHDG\�LQFOXGHG�LQ�
WKH�FRVW�RI�WKH�<RXU�7ULS��LI�UHFRPPHQGHG�DV�D�VXEVWLWXWH�IRU�D�KRVSLWDO�
room for recovery from a FRYHUHG�,QMXU\�RU�FRYHUHG�6LFNQHVV��

��� Transportation furnished by a professional ambulance company to 
DQG�RU�IURP�D�+RVSLWDO�

Covered Expenses due to a Sickness are limited to a total of 90 
days of treatment during Your Trip.

7KHVH�EHQH¿WV�ZLOO�QRW�GXSOLFDWH�DQ\�EHQH¿WV�SD\DEOH�XQGHU�WKH�3ODQ�RU�DQ\�
FRYHUDJH�V��DWWDFKHG�WR�WKH�3ODQ�

EMERGENCY MEDICAL EVACUATION,
MEDICAL REPATRIATION AND RETURN OF REMAINS
:KHQ�<RX�VXIIHU� ORVV�RI� OLIH� IRU�DQ\� UHDVRQ�RU� LQFXU�D�6LFNQHVV�RU� ,QMXU\�
GXULQJ�WKH�FRXUVH�RI�<RXU�7ULS��WKH�IROORZLQJ�EHQH¿WV�DUH�SD\DEOH��XS�WR�WKH�
0D[LPXP�%HQH¿W�$PRXQW�VKRZQ�LQ�WKH�6FKHGXOH�RI�%HQH¿WV�
1. Emergency Medical Evacuation: ,I�WKH�ORFDO�DWWHQGLQJ�/HJDOO\�4XDOL¿HG�

3K\VLFLDQ�DQG�WKH�3URJUDP�0HGLFDO�$GYLVRU�GHWHUPLQH�WKDW�WUDQVSRUWDWLRQ�
WR� D� +RVSLWDO� RU� PHGLFDO� IDFLOLW\� LV� 0HGLFDOO\� 1HFHVVDU\� WR� WUHDW� DQ�
XQIRUHVHHQ� 6LFNQHVV� RU� ,QMXU\� ZKLFK� LV� DFXWH� RU� OLIH� WKUHDWHQLQJ� DQG�
DGHTXDWH�0HGLFDO�7UHDWPHQW�LV�QRW�DYDLODEOH�LQ�WKH�LPPHGLDWH�DUHD��WKH�
7UDQVSRUWDWLRQ�([SHQVH�LQFXUUHG�ZLOO�EH�SDLG�IRU�WKH�8VXDO�DQG�&XVWRPDU\�
&KDUJHV� IRU� WUDQVSRUWDWLRQ� WR� WKH� FORVHVW� +RVSLWDO� RU� PHGLFDO� IDFLOLW\�
FDSDEOH�RI�SURYLGLQJ�WKDW�WUHDWPHQW�
,I� <RX� DUH� WUDYHOLQJ� DORQH� DQG� ZLOO� EH� KRVSLWDOL]HG� IRU� PRUH� WKDQ� ��
FRQVHFXWLYH�GD\V�DQG�(PHUJHQF\�0HGLFDO�(YDFXDWLRQ�LV�QRW�LPPLQHQW��
EHQH¿WV�ZLOO�EH�SDLG�WR�WUDQVSRUW�RQH�SHUVRQ��FKRVHQ�E\�<RX��E\�(FRQRP\�
7UDQVSRUWDWLRQ��IRU�D�VLQJOH�YLVLW�WR�DQG�IURP�<RXU�EHGVLGH�
,I�<RX�DUH� LQ� WKH�+RVSLWDO� IRU�PRUH� WKDQ���FRQVHFXWLYH�GD\V�DQG�<RXU�
GHSHQGHQW�FKLOGUHQ�ZKR�DUH�XQGHU����\HDUV�RI�DJH�DQG�DFFRPSDQ\LQJ�
<RX� RQ� <RXU� 7ULS� DUH� OHIW� XQDWWHQGHG�� (FRQRP\� 7UDQVSRUWDWLRQ� ZLOO�
EH�SDLG� WR� UHWXUQ� WKH�GHSHQGHQWV� WR� WKHLU�KRPH� �ZLWK�DQ�DWWHQGDQW�� LI�
FRQVLGHUHG�QHFHVVDU\�E\�WKH�3URJUDP�0HGLFDO�$GYLVRU��

2. Medical Repatriation: ,I� WKH� ORFDO�DWWHQGLQJ�/HJDOO\�4XDOL¿HG�3K\VLFLDQ�
DQG� WKH� 3URJUDP� 0HGLFDO� $GYLVRU� GHWHUPLQH� WKDW� LW� LV� 0HGLFDOO\�
1HFHVVDU\�IRU�<RX�WR�UHWXUQ�WR�<RXU�SULPDU\�SODFH�RI�UHVLGHQFH�EHFDXVH�
RI� DQ� XQIRUHVHHQ�6LFNQHVV� RU� ,QMXU\�ZKLFK� LV� DFXWH� RU� OLIH�WKUHDWHQLQJ��
WKH�7UDQVSRUWDWLRQ�([SHQVH�LQFXUUHG�ZLOO�EH�SDLG�IRU�<RXU�UHWXUQ�WR�<RXU�
SULPDU\�SODFH�RI�UHVLGHQFH�RU�WR�D�+RVSLWDO�RU�PHGLFDO�IDFLOLW\�FORVHVW�WR�
<RXU�SULPDU\�SODFH�RI�UHVLGHQFH�FDSDEOH�RI�SURYLGLQJ�FRQWLQXHG�WUHDWPHQW�
YLD�RQH�RI�WKH�IROORZLQJ�PHWKRGV�RI�WUDQVSRUWDWLRQ��DV�DSSURYHG��LQ�ZULWLQJ��
E\�WKH�3URJUDP�0HGLFDO�$GYLVRU�
L�� RQH�ZD\�(FRQRP\�7UDQVSRUWDWLRQ�
LL��FRPPHUFLDO�DLU�XSJUDGH��WR�%XVLQHVV�RU�)LUVW�&ODVV���EDVHG�RQ�<RXU�
FRQGLWLRQ�DV�UHFRPPHQGHG�E\�WKH�ORFDO�DWWHQGLQJ�/HJDOO\�4XDOL¿HG�
3K\VLFLDQ�DQG�YHUL¿HG�LQ�ZULWLQJ�DQG�FRQVLGHUHG�QHFHVVDU\�E\�WKH�
3URJUDP�0HGLFDO�$GYLVRU��RU
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LLL��RWKHU�FRYHUHG�ODQG�RU�DLU�WUDQVSRUWDWLRQ�LQFOXGLQJ��EXW�QRW�OLPLWHG�WR��
FRPPHUFLDO�VWUHWFKHU��PHGLFDO�HVFRUW��RU�WKH�8VXDO�DQG�&XVWRPDU\�
&KDUJHV�IRU�DLU�DPEXODQFH��SURYLGHG�VXFK�WUDQVSRUWDWLRQ�KDV�EHHQ�
SUH�DSSURYHG� DQG� DUUDQJHG� E\� WKH� 3URJUDP� 0HGLFDO� $GYLVRU��
7UDQVSRUWDWLRQ�PXVW�EH�YLD�WKH�PRVW�GLUHFW�DQG�HFRQRPLFDO�URXWH�

Hospital Of Choice
6XEMHFW�WR�WKH�WHUPV�DQG�FRQGLWLRQV�RI�LWHP������<RX�PD\�FKRRVH�WR�EH�
WUDQVSRUWHG�WR�D�+RVSLWDO�LQ�D�FLW\�ZLWKLQ�WKH�8QLWHG�6WDWHV�RI�$PHULFD�
RWKHU�WKDQ�<RXU�SULPDU\�SODFH�RI�UHVLGHQFH��EXW�WKH�PD[LPXP�DPRXQW�
SD\DEOH� LV� OLPLWHG�WR� WKH�FRVW�RI� WUDQVSRUWDWLRQ�WR�<RXU�SULPDU\�SODFH�
RI�UHVLGHQFH�

3. Return of Remains:�,Q�WKH�HYHQW�RI�<RXU�GHDWK�GXULQJ�D�7ULS��WKH�H[SHQVH�
LQFXUUHG�ZLOO�EH�SDLG�IRU�PLQLPDOO\�QHFHVVDU\�FDVNHW�RU�DLU�WUD\��SUHSDUDWLRQ�
DQG�WUDQVSRUWDWLRQ�RI�<RXU�UHPDLQV�WR�<RXU�SULPDU\�SODFH�RI�UHVLGHQFH�LQ�
WKH�8QLWHG�6WDWHV�RI�$PHULFD�RU�WR�WKH�SODFH�RI�EXULDO�

%HQH¿WV�DUH�SDLG�OHVV�WKH�YDOXH�RI�<RXU�RULJLQDO�XQXVHG�UHWXUQ�WUDYHO�WLFNHW�
,I�EHQH¿WV�DUH�SD\DEOH�DQG�<RX�KDYH�RWKHU�LQVXUDQFH�WKDW�PD\�SURYLGH�EHQH¿WV�
IRU�WKLV�VDPH�ORVV��:H�UHVHUYH�WKH�ULJKW�WR�UHFRYHU�IURP�VXFK�RWKHU�LQVXUDQFH��
<RX�VKDOO�
D��QRWLI\�8V�RI�DQ\�RWKHU�LQVXUDQFH�
E��KHOS�8V�H[HUFLVH�2XU�ULJKWV�LQ�DQ\�UHDVRQDEOH�ZD\�WKDW�:H�PD\�UHTXHVW��
LQFOXGLQJ�WKH�¿OLQJ�DQG�DVVLJQPHQW�RI�RWKHU�LQVXUDQFH�EHQH¿WV�

F��QRW�GR�DQ\WKLQJ�DIWHU�WKH�ORVV�WR�SUHMXGLFH�2XU�ULJKWV��DQG
G��UHLPEXUVH� WR�8V�� WR� WKH� H[WHQW� RI� DQ\� SD\PHQW�:H�KDYH�PDGH�� IRU�
EHQH¿WV�UHFHLYHG�IURP�VXFK�RWKHU�LQVXUDQFH�

Dispatch of a Physician: ,I�WKH�ORFDO�DWWHQGLQJ�/HJDOO\�4XDOL¿HG�3K\VLFLDQ�
DQG�WKH�3URJUDP�0HGLFDO�$GYLVRU�FDQQRW�DGHTXDWHO\�DVVHVV�<RXU�QHHG�IRU�
0HGLFDO� (YDFXDWLRQ� RU�7UDQVSRUWDWLRQ�� DQG� D�3K\VLFLDQ� LV� GLVSDWFKHG� E\�
WKH�3URJUDP�0HGLFDO�$GYLVRU� WR�PDNH�VXFK�DVVHVVPHQW��EHQH¿WV�ZLOO�EH�
SDLG�IRU�WKH�WUDYHO�H[SHQVHV�LQFXUUHG�DQG�PHGLFDO�VHUYLFHV�SURYLGHG�E\�WKH�
GLVSDWFKHG�3K\VLFLDQ�
7KHVH�EHQH¿WV�ZLOO�QRW�GXSOLFDWH�DQ\�RWKHU�EHQH¿WV�SD\DEOH�XQGHU�WKH�3ODQ�
RU�DQ\�FRYHUDJH�V��DWWDFKHG�WR�WKH�3ODQ�
NON-MEDICAL EMERGENCY EVACUATION
<RX�DUH� HOLJLEOH� IRU� EHQH¿WV�� XS� WR� WKH�0D[LPXP�%HQH¿W�$PRXQW� VKRZQ�
LQ�WKH�6FKHGXOH�RI�%HQH¿WV��IRU�DOO�UHDVRQDEOH�H[SHQVHV�LQFXUUHG�IRU�<RXU�
WUDQVSRUWDWLRQ� WR� WKH� QHDUHVW� SODFH� RI� VDIHW\�� RU� WR� <RXU� SULPDU\� SODFH�
RI� UHVLGHQFH�� LI�<RX�PXVW� OHDYH�<RXU�7ULS� IRU� D�1RQ�0HGLFDO� (PHUJHQF\�
(YDFXDWLRQ�&RYHUHG�5HDVRQ��DV�GH¿QHG�EHORZ�
1RQ�0HGLFDO�(PHUJHQF\�(YDFXDWLRQ�PXVW�RFFXU�ZLWKLQ����GD\V�RI�DQ\�FRYHUHG�
HYHQW��$UUDQJHPHQWV�ZLOO�EH�E\�WKH�PRVW�DSSURSULDWH�DQG�HFRQRPLFDO�PHDQV�
DYDLODEOH�DQG�FRQVLVWHQW�ZLWK�<RXU�KHDOWK�DQG�VDIHW\��%HQH¿WV�DUH�RQO\�SD\DEOH�
IRU�DUUDQJHPHQWV�PDGH�E\�Generali Global Assistance.
Non-Medical Emergency Evacuation Covered Reasons: :H�ZLOO�SD\�IRU�
WKH�1RQ�0HGLFDO�(PHUJHQF\�(YDFXDWLRQ�%HQH¿WV�OLVWHG�DERYH�LI��ZKLOH�RQ�
<RXU�7ULS�� D� IRUPDO� UHFRPPHQGDWLRQ� LQ� WKH� IRUP� RI� D�7UDYHO�$GYLVRU\� RU�
7UDYHO�:DUQLQJ�IURP�WKH�8�6��6WDWH�'HSDUWPHQW��LV�LVVXHG�IRU�<RX�WR�OHDYH�
D�FRXQWU\�<RX�DUH�YLVLWLQJ�RQ�<RXU�7ULS�GXH�WR�
��� D�1DWXUDO�'LVDVWHU�
��� FLYLO��PLOLWDU\�RU�SROLWLFDO�XQUHVW��RU
��� <RXU�EHLQJ�H[SHOOHG�RU�GHFODUHG�D�SHUVRQD�QRQ�JUDWD�E\�D�FRXQWU\�<RX�

DUH�YLVLWLQJ�RQ�<RXU�7ULS�
Non-Medical Emergency Evacuation Exclusions:�:H�GR�QRW�FRYHU�
��� ORVV�RU�H[SHQVH�UHFRYHUDEOH�XQGHU�DQ\�RWKHU�LQVXUDQFH�RU�WKURXJK�

DQ�HPSOR\HU�
��� ORVV�RU�H[SHQVH�DULVLQJ�IURP�RU�DWWULEXWDEOH�WR�

�D�� IUDXGXOHQW�RU�FULPLQDO�DFWV�FRPPLWWHG�RU�DWWHPSWHG�E\�<RX�
�E�� DOOHJHG�YLRODWLRQ�RI�WKH�ODZV�RI�WKH�FRXQWU\�<RX�DUH�YLVLWLQJ��XQOHVV�

:H�GHWHUPLQH�VXFK�DOOHJDWLRQV�WR�EH�IUDXGXOHQW��RU
�F�� IDLOXUH�WR�PDLQWDLQ�UHTXLUHG�GRFXPHQWV�RU�YLVDV�

��� ORVV�RU�H[SHQVH�DULVLQJ�IURP�RU�DWWULEXWDEOH�WR�
�D�� GHEW��LQVROYHQF\��EXVLQHVV�RU�FRPPHUFLDO�IDLOXUH�
�E�� WKH�UHSRVVHVVLRQ�RI�DQ\�SURSHUW\��RU
�F�� <RXU�QRQ�FRPSOLDQFH�ZLWK�D�FRQWUDFW��OLFHQVH�RU�SHUPLW�

��� ORVV�RU�H[SHQVH�DULVLQJ�IURP�RU�GXH�WR�OLDELOLW\�DVVXPHG�E\�<RX�XQGHU�
DQ\�FRQWUDFW�

7KHVH�EHQH¿WV�ZLOO�QRW�GXSOLFDWH�DQ\�RWKHU�EHQH¿WV�SD\DEOH�XQGHU�WKH�3ODQ�
RU�DQ\�FRYHUDJH�V��DWWDFKHG�WR�WKH�3ODQ�
BAGGAGE AND PERSONAL EFFECTS
%HQH¿WV�ZLOO�EH�SURYLGHG�WR�<RX��XS�WR�WKH�0D[LPXP�%HQH¿W�$PRXQW�VKRZQ�
LQ�WKH�6FKHGXOH�RI�%HQH¿WV���D��DJDLQVW�DOO�ULVNV�RI�SHUPDQHQW�ORVV��WKHIW�RU�
GDPDJH�WR�<RXU�%DJJDJH�DQG�3HUVRQDO�(IIHFWV���E��VXEMHFW�WR�DOO�*HQHUDO�
([FOXVLRQV� DQG� WKH� $GGLWLRQDO� /LPLWDWLRQV� DQG� ([FOXVLRQV� 6SHFL¿F� WR�
%DJJDJH�DQG�3HUVRQDO�(IIHFWV�LQ�WKH�3ODQ��DQG��F��RFFXUULQJ�ZKLOH�FRYHUDJH�
LV�LQ�HIIHFW�
Valuation and Payment of Loss: 7KH�OHVVHU�RI�WKH�IROORZLQJ�DPRXQWV�ZLOO�
be paid:
���WKH�$FWXDO�&DVK�9DOXH�DW�WKH�WLPH�RI�ORVV��WKHIW�RU�GDPDJH��H[FHSW�DV�
SURYLGHG�EHORZ�

���WKH�FRVW�WR�UHSDLU�RU�UHSODFH�WKH�DUWLFOH�ZLWK�PDWHULDO�RI�D�OLNH�NLQG�DQG�
TXDOLW\��RU

��������SHU�DUWLFOH�
)RU� FODLPHG� LWHPV� ZLWKRXW� RULJLQDO� UHFHLSWV�� SD\PHQW� RI� ORVV� ZLOO� EH�
FDOFXODWHG�EDVHG�XSRQ�����RI�WKH�$FWXDO�&DVK�9DOXH�DW�WKH�WLPH�RI� ORVV��
QRW�WR�H[FHHG������SHU�DUWLFOH�
:H�PD\�WDNH�DOO�RU�SDUW�RI�D�GDPDJHG�%DJJDJH�DV�D�FRQGLWLRQ�IRU�SD\PHQW�
RI�ORVV��,Q�WKH�HYHQW�RI�D�ORVV�WR�D�SDLU�RU�VHW�RI�LWHPV��:H�ZLOO�
���UHSDLU�RU�UHSODFH�DQ\�SDUW�WR�UHVWRUH�WKH�SDLU�RU�VHW�WR�LWV�YDOXH�EHIRUH�
WKH�ORVV��RU

���SD\�WKH�GLIIHUHQFH�EHWZHHQ�WKH�YDOXH�RI�WKH�SURSHUW\�EHIRUH�DQG�DIWHU�
WKH�ORVV�

$� FRPELQHG� PD[LPXP� RI� ����� ZLOO� EH� SDLG� IRU� MHZHOU\�� SUHFLRXV� RU�
VHPL�SUHFLRXV�VWRQHV��ZDWFKHV��DUWLFOHV�FRQVLVWLQJ�LQ�ZKROH�RU�LQ�SDUW�RI�
VLOYHU��JROG�RU�SODWLQXP��IXUV�RU�DUWLFOHV�WULPPHG�ZLWK�IXU��FDPHUDV�DQG�
WKHLU�DFFHVVRULHV�DQG�UHODWHG�HTXLSPHQW�
$�PD[LPXP�RI������ZLOO�EH�SDLG�IRU�WKH�FRVW�RI�UHSODFLQJ�D�SDVVSRUW�RU�YLVD�
$�PD[LPXP�RI�����ZLOO�EH�SDLG�IRU�WKH�FRVW�DVVRFLDWHG�ZLWK�WKH�XQDXWKRUL]HG�
XVH�RU�UHSODFHPHQW�RI�ORVW�RU�VWROHQ�FUHGLW�FDUGV��VXEMHFW�WR�YHUL¿FDWLRQ�WKDW�
<RX�KDYH�FRPSOLHG�ZLWK�DOO�FRQGLWLRQV�RI�WKH�FUHGLW�FDUG�FRPSDQ\�
Baggage and Personal Effects does not include:
��� DQLPDOV�
��� DXWRPRELOHV�DQG�DXWRPRELOH�HTXLSPHQW�
��� ERDWV�RU�RWKHU�YHKLFOHV�RU�FRQYH\DQFHV�
��� WUDLOHUV�
��� PRWRUV�
��� DLUFUDIW�
��� ELF\FOHV��H[FHSW�ZKHQ�FKHFNHG�DV�EDJJDJH�ZLWK�D�&RPPRQ�&DUULHU�
��� KRXVHKROG�HIIHFWV�DQG�IXUQLVKLQJV�
��� DQWLTXHV�DQG�FROOHFWRUV�LWHPV�

���� VXQJODVVHV��FRQWDFW�OHQVHV��DUWL¿FLDO�WHHWK��GHQWXUHV��GHQWDO�EULGJHV��
UHWDLQHUV��RU�RWKHU�RUWKRGRQWLF�GHYLFHV�RU�KHDULQJ�DLGV�

���� DUWL¿FLDO�OLPEV�RU�RWKHU�SURVWKHWLF�GHYLFHV�
���� SUHVFULEHG�PHGLFDWLRQV�
���� NH\V��PRQH\��VWDPSV�DQG�FUHGLW�FDUGV��H[FHSW�DV�RWKHUZLVH�VSHFL¿FDOO\�

FRYHUHG�KHUHLQ��
���� VHFXULWLHV�� VWDPSV�� WLFNHWV� DQG� GRFXPHQWV� �H[FHSW� DV� FRYHUDJH� LV�

RWKHUZLVH�VSHFL¿FDOO\�SURYLGHG�KHUHLQ���
���� SURIHVVLRQDO�RU�RFFXSDWLRQDO�HTXLSPHQW�RU�SURSHUW\��ZKHWKHU�RU�QRW�

HOHFWURQLF�EXVLQHVV�HTXLSPHQW�
���� VSRUWLQJ�HTXLSPHQW�LI�WKH�ORVV�UHVXOWV�IURP�WKH�XVH�WKHUHRI��RU
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���� WHOHSKRQHV�RU�3'$�GHYLFHV��FRPSXWHU�KDUGZDUH�RU�VRIWZDUH�
BAGGAGE DELAY
:H�ZLOO�UHLPEXUVH�<RX��XS�WR�WKH�DPRXQW�VKRZQ�LQ�WKH�6FKHGXOH�RI�%HQH¿WV��
IRU�WKH�FRVW�RI�UHDVRQDEOH�DGGLWLRQDO�FORWKLQJ�DQG�SHUVRQDO�DUWLFOHV�SXUFKDVHG�
E\�<RX��LI�<RXU�%DJJDJH�LV�GHOD\HG�IRU����KRXUV�RU�PRUH�GXULQJ�<RXU�7ULS�
:H�ZLOO�DOVR�UHLPEXUVH�<RX�XS�WR�����IRU�H[SHQVHV�LQFXUUHG�GXULQJ�<RXU�7ULS�
WR�H[SHGLWH�WKH�UHWXUQ�RI�<RXU�GHOD\HG�%DJJDJH��7KLV�FRYHUDJH�WHUPLQDWHV�
XSRQ�<RXU�DUULYDO�DW�WKH�UHWXUQ�GHVWLQDWLRQ�RI�<RXU�7ULS�
Additional Limitations and Exclusions Specific to Baggage and             
Personal Effects:
%HQH¿WV�DUH�QRW�SD\DEOH�IRU�DQ\�ORVV�FDXVHG�E\�RU�UHVXOWLQJ�IURP�
D��EUHDNDJH�RI�EULWWOH�RU�IUDJLOH�DUWLFOHV�
E��ZHDU�DQG�WHDU�RU�JUDGXDO�GHWHULRUDWLRQ�
F��FRQ¿VFDWLRQ�RU�DSSURSULDWLRQ�E\�RUGHU�RI�DQ\�JRYHUQPHQW�RU�FXVWRP¶V�UXOH�
G��WKHIW�RU�SLOIHUDJH�ZKLOH�OHIW�LQ�DQ\�XQORFNHG�YHKLFOH�
H��SURSHUW\�LOOHJDOO\�DFTXLUHG��NHSW��VWRUHG�RU�WUDQVSRUWHG�
I�� <RXU�QHJOLJHQW�DFWV�RU�RPLVVLRQV�
J��<RXU� SURSHUW\� VKLSSHG� DV� IUHLJKW� RU� VKLSSHG� SULRU� WR� WKH� 6FKHGXOHG�
'HSDUWXUH�'DWH�

K��HOHFWULFDO�FXUUHQW�� LQFOXGLQJ�HOHFWULF�DUFLQJ� WKDW�GDPDJHV�RU�GHVWUR\V�
HOHFWULFDO�GHYLFHV�RU�DSSOLDQFHV�

Additional Provisions applicable to Baggage and Personal Effects and 
Baggage Delay:
%HQH¿WV�ZLOO�QRW�EH�SDLG�IRU�DQ\�H[SHQVHV�ZKLFK�KDYH�EHHQ�UHLPEXUVHG�RU�
IRU�DQ\�VHUYLFHV�ZKLFK�KDYH�EHHQ�SURYLGHG�E\�WKH�&RPPRQ�&DUULHU��KRWHO�
RU�7UDYHO�6XSSOLHU�
Additional Claims Provisions Specific to Baggage
Your Duties After Loss of or Damage to Property or Delay of Baggage:
,Q�FDVH�RI�ORVV��WKHIW��GDPDJH�RU�GHOD\�RI�EDJJDJH�RU�SHUVRQDO�HIIHFWV��DQG�
<RX�PXVW�
D��WDNH�DOO�UHDVRQDEOH�VWHSV�WR�SURWHFW��VDYH�RU�UHFRYHU�WKH�SURSHUW\�
E��SURPSWO\� QRWLI\�� LQ� ZULWLQJ�� HLWKHU� WKH� SROLFH�� KRWHO� SURSULHWRUV�� VKLS�
OLQHV�� DLUOLQHV�� UDLOURDG�� EXV�� DLUSRUW� RU� RWKHU� VWDWLRQ� DXWKRULWLHV�� WRXU�
RSHUDWRUV�RU�JURXS�OHDGHUV��RU�DQ\�&RPPRQ�&DUULHU�RU�EDLOHH�ZKR�KDV�
FXVWRG\�RI�<RXU�SURSHUW\�DW�WKH�WLPH�RI�ORVV�

F��SURGXFH�UHFRUGV�QHHGHG�WR�YHULI\�WKH�FODLP�DQG�LWV�DPRXQW��DQG�SHUPLW�
FRSLHV�WR�EH�PDGH�

G��VHQG� SURRI� RI� ORVV� DV� VRRQ� DV� UHDVRQDEO\� SRVVLEOH� DIWHU� GDWH� RI�
ORVV��SURYLGLQJ�GDWH�� WLPH��DQG�FDXVH�RI� ORVV��DQG�D�FRPSOHWH� OLVW�RI�
GDPDJHG�ORVW�LWHPV��DQG

H��DOORZ�8V�WR�H[DPLQH�EDJJDJH�RU�SHUVRQDO�HIIHFWV��LI�UHTXHVWHG�
7KHVH�EHQH¿WV�ZLOO�QRW�GXSOLFDWH�DQ\�RWKHU�EHQH¿WV�SD\DEOH�XQGHU�WKH�3ODQ�
RU�DQ\�FRYHUDJH�V��DWWDFKHG�WR�WKH�3ODQ�

SECTION II. DEFINITIONS

“Accident”� PHDQV� D� VXGGHQ�� XQH[SHFWHG� XQXVXDO� VSHFL¿F� HYHQW� WKDW�
RFFXUV�DW�DQ� LGHQWL¿DEOH� WLPH�DQG�SODFH��DQG�VKDOO�DOVR� LQFOXGH�H[SRVXUH�
UHVXOWLQJ�IURP�D�PLVKDS�WR�D�FRQYH\DQFH�LQ�ZKLFK�<RX�DUH�WUDYHOLQJ�
“Actual Cash Value” means current replacement cost for items of like kind 
DQG�TXDOLW\�
“Additional Transportation Cost” means the actual cost incurred for 
RQH�ZD\� (FRQRP\� 7UDQVSRUWDWLRQ� E\� &RPPRQ� &DUULHU� UHGXFHG� E\� WKH�
YDOXH�RI�DQ�XQXVHG�WUDYHO�WLFNHW�
“Baggage and Personal Effects”� PHDQV� OXJJDJH�� SHUVRQDO� SRVVHVVLRQV�
DQG�WUDYHO�GRFXPHQWV�WDNHQ�E\�<RX�RQ�<RXU�7ULS�

“Bankruptcy or Default” means the total cessation of operations due to 
LQVROYHQF\��ZLWK�RU�ZLWKRXW�WKH�¿OLQJ�RI�D�EDQNUXSWF\�SHWLWLRQ�E\�DQ�DLUOLQH��FUXLVH�
OLQH��WRXU�RSHUDWRU�RU�RWKHU�WUDYHO�SURYLGHU�SURYLGHG�WKH�%DQNUXSWF\�RU�'HIDXOW�
RFFXUV�PRUH�WKDQ����GD\V�IROORZLQJ�<RXU�(IIHFWLYH�'DWH�IRU�WKH�7ULS�&DQFHOODWLRQ�
%HQH¿WV��7KHUH� LV�QR�FRYHUDJH� IRU� WKH�%DQNUXSWF\�RU�'HIDXOW�RI�DQ\�SHUVRQ��
RUJDQL]DWLRQ��DJHQF\�RU�¿UP�IURP�ZKRP�<RX�SXUFKDVHG�7UDYHO�$UUDQJHPHQWV�
VXSSOLHG�E\�RWKHUV�
“Business Partner”� PHDQV� DQ� LQGLYLGXDO� ZKR� �D�� LV� LQYROYHG� LQ� D� OHJDO�
JHQHUDO�SDUWQHUVKLS�ZLWK�<RX�DQG��E��LV�DFWLYHO\�LQYROYHG�LQ�WKH�GD\�WR�GD\�
PDQDJHPHQW�RI�<RXU�EXVLQHVV�
“Caregiver”�PHDQV�DQ� LQGLYLGXDO� HPSOR\HG� IRU� WKH�SXUSRVH�RI� SURYLGLQJ�
DVVLVWDQFH�ZLWK�DFWLYLWLHV�RI�GDLO\� OLYLQJ� WR�<RX�RU� WR�<RXU�)DPLO\�0HPEHU�
ZKR�KDV�D�SK\VLFDO�RU�PHQWDO�LPSDLUPHQW��7KH�&DUHJLYHU�PXVW�EH�HPSOR\HG�
E\�<RX�RU�<RXU�)DPLO\�0HPEHU��$�&DUHJLYHU�LV�QRW�D�EDE\�VLWWHU��FKLOGFDUH�
VHUYLFH��IDFLOLW\�RU�SURYLGHU��RU�SHUVRQV�HPSOR\HG�E\�DQ\�VHUYLFH��SURYLGHU�RU�
IDFLOLW\�WR�VXSSO\�DVVLVWHG�OLYLQJ�RU�VNLOOHG�QXUVLQJ�SHUVRQQHO�
“Child Caregiver”�PHDQV�DQ� LQGLYLGXDO�SURYLGLQJ�EDVLF�FKLOGFDUH�VHUYLFH�
QHHGV�IRU�<RXU�PLQRU�FKLOGUHQ�XQGHU�WKH�DJH�RI����ZKLOH�<RX�DUH�RQ�WKH�7ULS�
ZLWKRXW�WKH�PLQRU�FKLOGUHQ��7KH�DUUDQJHPHQW�RI�EHLQJ�WKH�&KLOG�&DUHJLYHU�
ZKLOH� <RX� DUH� RQ� WKH� 7ULS� PXVW� EH� PDGH� ��� RU� PRUH� GD\V� SULRU� WR� WKH�
6FKHGXOHG�'HSDUWXUH�'DWH�
“Common Carrier”� PHDQV� DQ\� ODQG�� VHD�� RU� DLU� FRQYH\DQFH� RSHUDWLQJ�
XQGHU� D� YDOLG� OLFHQVH� IRU� WKH� WUDQVSRUWDWLRQ� RI� SDVVHQJHUV� IRU� KLUH�� QRW�
LQFOXGLQJ�WD[LFDEV�RU�UHQWHG��OHDVHG�RU�SULYDWHO\�RZQHG�PRWRU�YHKLFOHV�
“Complications of Pregnancy”�PHDQV� FRQGLWLRQV� �ZKHQ� WKH� SUHJQDQF\�
LV� QRW� WHUPLQDWHG��ZKRVH� GLDJQRVHV� DUH� GLVWLQFW� IURP�SUHJQDQF\� EXW� DUH�
DGYHUVHO\� DIIHFWHG� E\� SUHJQDQF\� RU� DUH� FDXVHG� E\� SUHJQDQF\�� 7KHVH�
FRQGLWLRQV� LQFOXGH� DFXWH� QHSKULWLV�� QHSKURVLV�� FDUGLDF� GHFRPSHQVDWLRQ��
PLVVHG�DERUWLRQ�DQG�VLPLODU�PHGLFDO�DQG�VXUJLFDO�FRQGLWLRQV�RI�FRPSDUDEOH�
VHYHULW\��&RPSOLFDWLRQV�RI�3UHJQDQF\�DOVR� LQFOXGH�QRQ�HOHFWLYH� FHVDUHDQ�
VHFWLRQ�� HFWRSLF� SUHJQDQF\� ZKLFK� LV� WHUPLQDWHG� DQG� VSRQWDQHRXV�
WHUPLQDWLRQ� RI� SUHJQDQF\�� ZKLFK� RFFXUV� GXULQJ� D� SHULRG� RI� JHVWDWLRQ� LQ�
ZKLFK�D�YLDEOH�ELUWK�LV�QRW�SRVVLEOH�
&RPSOLFDWLRQV� RI� 3UHJQDQF\� GRHV� QRW� LQFOXGH� IDOVH� ODERU�� RFFDVLRQDO�
VSRWWLQJ��3K\VLFLDQ�SUHVFULEHG�UHVW�GXULQJ�WKH�SHULRG�RI�SUHJQDQF\��PRUQLQJ�
VLFNQHVV�� K\SHUHPHVLV� JUDYLGDUXP�� SUHHFODPSVLD� DQG� VLPLODU� FRQGLWLRQV�
DVVRFLDWHG�ZLWK�WKH�PDQDJHPHQW�RI�D�GLI¿FXOW�SUHJQDQF\�QRW�FRQVWLWXWLQJ�D�
QRVRORJLFDOO\�GLVWLQFW�FRPSOLFDWLRQ�RI�SUHJQDQF\�
“Domestic Partner”�PHDQV�DQ�RSSRVLWH�RU�VDPH�VH[�SDUWQHU�ZKR��IRU�DW�
OHDVW� �� FRQVHFXWLYH� PRQWKV�� KDV� UHVLGHG� ZLWK� <RX� DQG� VKDUHG� ¿QDQFLDO�
DVVHWV�REOLJDWLRQV�ZLWK�<RX��%RWK�<RX�DQG�WKH�'RPHVWLF�3DUWQHU�PXVW������
LQWHQG�WR�EH�OLIH�SDUWQHUV������EH�DW�OHDVW�WKH�DJH�RI�FRQVHQW�LQ�WKH�VWDWH�LQ�
ZKLFK�<RX�ERWK�UHVLGH��DQG�����EH�PHQWDOO\�FRPSHWHQW�WR�FRQWUDFW��1HLWKHU�
<RX� QRU� WKH� 'RPHVWLF� 3DUWQHU� FDQ� EH� UHODWHG� E\� EORRG� WR� D� GHJUHH� RI�
FORVHQHVV�WKDW�ZRXOG�SURKLELW�D�OHJDO�PDUULDJH��EH�PDUULHG�WR�DQ\RQH�HOVH��
RU�KDYH�DQ\�RWKHU�'RPHVWLF�3DUWQHU��:H�PD\�UHTXLUH�SURRI�RI�WKH�'RPHVWLF�
3DUWQHU� UHODWLRQVKLS� LQ� WKH� IRUP� RI� D� VLJQHG� DQG� FRPSOHWHG� DI¿GDYLW� RI�
GRPHVWLF�SDUWQHUVKLS�
“Economy Transportation” means the lowest published available 
WUDQVSRUWDWLRQ�UDWH�IRU�D�WLFNHW�RQ�D�&RPPRQ�&DUULHU�PDWFKLQJ�WKH�RULJLQDO�
FODVV�RI�WUDQVSRUWDWLRQ�WKDW�<RX�SXUFKDVHG�IRU�<RXU�7ULS�
“Elective Treatment and Procedures” means any medical treatment or 
VXUJLFDO�SURFHGXUH�WKDW� LV�QRW�PHGLFDOO\�QHFHVVDU\�� LQFOXGLQJ�DQ\�VHUYLFH��
WUHDWPHQW��RU�VXSSOLHV�WKDW�DUH�GHHPHG�E\�WKH�IHGHUDO��RU�D�VWDWH�RU� ORFDO�
JRYHUQPHQW�DXWKRULW\��RU�E\�8V�WR�EH�UHVHDUFK�RU�H[SHULPHQWDO�RU�WKDW�LV�QRW�
UHFRJQL]HG�DV�D�JHQHUDOO\�DFFHSWHG�PHGLFDO�SUDFWLFH�
“Family Member”� PHDQV� DQ\� RI� WKH� IROORZLQJ�� <RXU� RU� <RXU� 7UDYHOLQJ�
&RPSDQLRQ¶V� OHJDO� VSRXVH� �RU� FRPPRQ�ODZ� VSRXVH� ZKHUH� OHJDO��� OHJDO�
JXDUGLDQ�RU�ZDUG��VRQ�RU�GDXJKWHU��DGRSWHG��IRVWHU��VWHS�RU�LQ�ODZ���EURWKHU�RU�
VLVWHU��LQFOXGHV�VWHS�RU�LQ�ODZ���SDUHQW��LQFOXGHV�VWHS�RU�LQ�ODZ���JUDQGSDUHQW�
�LQFOXGHV�LQ�ODZ���JUDQGFKLOG��DXQW��XQFOH��QLHFH�RU�QHSKHZ��'RPHVWLF�3DUWQHU��
&DUHJLYHU��RU�&KLOG�&DUHJLYHU�
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“Hospital” PHDQV���D��D�SODFH�ZKLFK�LV�OLFHQVHG�RU�UHFRJQL]HG�DV�D�JHQHUDO�
KRVSLWDO�E\�WKH�SURSHU�DXWKRULW\�RI�WKH�VWDWH�LQ�ZKLFK�LW�LV�ORFDWHG���E��D�SODFH�
RSHUDWHG�IRU�WKH�FDUH�DQG�WUHDWPHQW�RI�UHVLGHQW�LQSDWLHQWV�ZLWK�D�UHJLVWHUHG�
JUDGXDWH�QXUVH��51��DOZD\V�RQ�GXW\�DQG�ZLWK�D�ODERUDWRU\�DQG�;�UD\�IDFLOLW\��
�F��D�SODFH�UHFRJQL]HG�DV�D�JHQHUDO�KRVSLWDO�E\�WKH�-RLQW�&RPPLVVLRQ�RQ�WKH�
$FFUHGLWDWLRQ�RI�+RVSLWDOV��1RW�LQFOXGHG�LV�D�KRVSLWDO�RU�LQVWLWXWLRQ�OLFHQVHG�
RU�XVHG�SULQFLSDOO\������IRU�WKH�WUHDWPHQW�RU�FDUH�RI�GUXJ�DGGLFWV�RU�DOFRKROLFV��
RU�����DV�D�FOLQLF�FRQWLQXHG�RU�H[WHQGHG�FDUH�IDFLOLW\��VNLOOHG�QXUVLQJ�IDFLOLW\��
FRQYDOHVFHQW�KRPH��UHVW�KRPH��QXUVLQJ�KRPH�RU�KRPH�IRU�WKH�DJHG�
“Inclement Weather” means any weather condition that delays the 
VFKHGXOHG�DUULYDO�RU�GHSDUWXUH�RI�D�&RPPRQ�&DUULHU�
“Injury” or “Injuries”� PHDQV� ERGLO\� KDUP� FDXVHG� E\� DQ�$FFLGHQW� ZKLFK��
����RFFXUV�ZKLOH�<RXU�FRYHUDJH�LV�LQ�HIIHFW�XQGHU�WKH�3ODQ��DQG�����UHTXLUHV�
H[DPLQDWLRQ�DQG�WUHDWPHQW�E\�D�/HJDOO\�4XDOL¿HG�3K\VLFLDQ��7KH�,QMXU\�PXVW�
be the direct cause of loss and must be independent of all other causes and 
PXVW�QRW�EH�FDXVHG�E\��RU�UHVXOW�IURP��6LFNQHVV�
“Insured”�PHDQV�D�SHUVRQ�V��ZKR�LV�ERRNHG�WR�WUDYHO�RQ�D�7ULS�DQG�IRU�ZKRP�
WKH�UHTXLUHG�SODQ�SD\PHQW�LV�SDLG��DOVR�UHIHUUHG�WR�DV�<RX�DQG�<RXU�
“Intoxicated”�PHDQV�D�EORRG�DOFRKRO�OHYHO�WKDW�HTXDOV�RU�H[FHHGV�WKH�OHJDO�
OLPLW�IRU�RSHUDWLQJ�D�PRWRU�YHKLFOH�LQ�WKH�VWDWH�RU�MXULVGLFWLRQ�ZKHUH�<RX�DUH�
ORFDWHG�DW�WKH�WLPH�RI�DQ�LQFLGHQW�
“Legally Qualified Physician”�PHDQV�D�SK\VLFLDQ�� �D��RWKHU� WKDQ�<RX��D�
7UDYHOLQJ�&RPSDQLRQ�RU�D�)DPLO\�0HPEHU���E��SUDFWLFLQJ�ZLWKLQ�WKH�VFRSH�
RI�KLV�RU�KHU�OLFHQVH��DQG��F��UHFRJQL]HG�DV�D�SK\VLFLDQ�LQ�WKH�SODFH�ZKHUH�
WKH�VHUYLFHV�DUH�UHQGHUHG�
“Maximum Benefit Amount”�PHDQV� WKH�PD[LPXP� DPRXQW� SD\DEOH� IRU�
FRYHUDJH�SURYLGHG�WR�<RX�DV�VKRZQ�LQ�WKH�6FKHGXOH�RI�%HQH¿WV�
“Medically Fit to Travel”�PHDQV�EDVHG�RQ�DVVHVVPHQW�D�/HJDOO\�4XDOL¿HG�
3K\VLFLDQ� KDV� DGYLVHG� <RX�� D� 7UDYHOLQJ� &RPSDQLRQ�� )DPLO\� 0HPEHU�
RU�%XVLQHVV�3DUWQHU�ERRNHG� WR� WUDYHO�ZLWK�<RX� LQ�ZULWLQJ� WKDW� WKHUH� LV�QR�
PHGLFDO�FRQGLWLRQ��LOOQHVV��,QMXU\�RU�6LFNQHVV�WKDW�ZRXOG�OLNHO\�LQWHUIHUH�ZLWK�
D�7ULS�DW�WKH�WLPH�RI�SXUFKDVH�RI�&RYHUDJH�IRU�D�7ULS�
“Medically Necessary” means a service which is appropriate and consistent 
with the treatment of the condition in accordance with accepted standards of 
FRPPXQLW\�SUDFWLFH�
“Medical Treatment”� PHDQV� H[DPLQDWLRQ� DQG� WUHDWPHQW� E\� D� /HJDOO\�
4XDOL¿HG�3K\VLFLDQ�IRU�D�FRQGLWLRQ�ZKLFK�¿UVW�PDQLIHVWHG�LWVHOI��ZRUVHQHG�RU�
became acute or had symptoms which would have prompted a reasonable 
SHUVRQ�WR�VHHN�GLDJQRVLV��FDUH�RU�WUHDWPHQW�ZKLOH�FRYHUDJH�LV�LQ�HIIHFW�
“Natural Disaster”�PHDQV�D�ÀRRG��KXUULFDQH��WRUQDGR��HDUWKTXDNH��PXG�VOLGH��
WVXQDPL��DYDODQFKH��ODQGVOLGH��YROFDQLF�HUXSWLRQ��¿UH��ZLOG¿UH�RU�EOL]]DUG�WKDW�LV�
GXH�WR�QDWXUDO�FDXVHV�
“Payments or Deposits”�PHDQV�WKH�FDVK��FKHFN��RU�FUHGLW�FDUG�DPRXQWV��
DFWXDOO\� SDLG� IRU� <RXU� 7ULS�� &HUWL¿FDWHV�� YRXFKHUV�� GLVFRXQWV�� FUHGLWV��
IUHTXHQW�WUDYHOHU�RU�IUHTXHQW�À\HU�UHZDUGV��PLOHV�RU�SRLQWV�DSSOLHG��LQ�SDUW�
RU�LQ�IXOO��WRZDUGV�WKH�FRVW�RI�<RXU�7UDYHO�$UUDQJHPHQWV�DUH�QRW�3D\PHQWV�
RU�'HSRVLWV�DV�GH¿QHG�KHUHLQ�
“Pre-Existing Condition” PHDQV�DQ�LOOQHVV��GLVHDVH��RU�RWKHU�FRQGLWLRQ�GXULQJ�
WKH�����GD\�SHULRG� LPPHGLDWHO\�SULRU� WR� WKH�GDWH�<RXU� FRYHUDJH� LV�HIIHFWLYH�
IRU� ZKLFK� <RX� RU� <RXU� 7UDYHOLQJ� &RPSDQLRQ�� %XVLQHVV� 3DUWQHU� RU� )DPLO\�
0HPEHU�VFKHGXOHG�RU�ERRNHG� WR� WUDYHO�ZLWK�<RX�� ���� UHFHLYHG�RU� UHFHLYHG�D�
UHFRPPHQGDWLRQ�IRU�D�WHVW��H[DPLQDWLRQ��RU�PHGLFDO�WUHDWPHQW�IRU�D�FRQGLWLRQ�
ZKLFK� ¿UVW� PDQLIHVWHG� LWVHOI�� ZRUVHQHG� RU� EHFDPH� DFXWH� RU� KDG� V\PSWRPV�
ZKLFK�ZRXOG�KDYH�SURPSWHG�D�UHDVRQDEOH�SHUVRQ�WR�VHHN�GLDJQRVLV��FDUH�RU�
WUHDWPHQW��RU�����WRRN�RU�UHFHLYHG�D�SUHVFULSWLRQ�IRU�GUXJV�RU�PHGLFLQH�
,WHP� ��� RI� WKLV� GH¿QLWLRQ� GRHV� QRW� DSSO\� WR� D� FRQGLWLRQ�ZKLFK� LV� WUHDWHG�
RU� FRQWUROOHG� VROHO\� WKURXJK� WKH� WDNLQJ� RI� SUHVFULSWLRQ� GUXJV� RU�PHGLFLQH�
DQG�UHPDLQV�WUHDWHG�RU�FRQWUROOHG�ZLWKRXW�DQ\�DGMXVWPHQW�RU�FKDQJH�LQ�WKH�
UHTXLUHG� SUHVFULSWLRQ� WKURXJKRXW� WKH� ���� GD\� SHULRG� EHIRUH� FRYHUDJH� LV�
HIIHFWLYH�XQGHU�WKLV�3ODQ�

“Prepaid”�PHDQV�3D\PHQWV�RU�'HSRVLWV�SDLG�E\�<RX�IRU�7UDYHO�$UUDQJHPHQWV�
IRU�<RXU�7ULS�SULRU�WR�<RXU�DFWXDO�RU�6FKHGXOHG�'HSDUWXUH�'DWH��3D\PHQWV�RU�
'HSRVLWV� IRU�VKRUH�H[FXUVLRQV�� WKHDWHU��FRQFHUW�RU�HYHQW� WLFNHWV�RU� IHHV��RU�
VLJKWVHHLQJ��LI�VXFK�DUUDQJHPHQWV�DUH�PDGH�GXULQJ�<RXU�7ULS�DQG�DUH�WR�EH�
XVHG�SULRU� WR� WKH�6FKHGXOHG�5HWXUQ�'DWH�RI�<RXU�7ULS��DUH�QRW� FRQVLGHUHG�
3UHSDLG�DV�GH¿QHG�KHUHLQ�
“Program Medical Advisor” means Generali Global Assistance.
“Scheduled Departure Date”�PHDQV�WKH�GDWH�RQ�ZKLFK�<RX�DUH�RULJLQDOO\�
VFKHGXOHG�WR�OHDYH�RQ�<RXU�7ULS�
“Scheduled Return Date” PHDQV� WKH� GDWH� RQ� ZKLFK� <RX� DUH� RULJLQDOO\�
VFKHGXOHG�WR�UHWXUQ�WR�WKH�SRLQW�RI�RULJLQ�RU�WKH�RULJLQDO�¿QDO�GHVWLQDWLRQ�RI�
<RXU�7ULS�
“Sickness” PHDQV� DQ� LOOQHVV� RU� GLVHDVH� RI� WKH� ERG\� ZKLFK�� ��� UHTXLUHV�
H[DPLQDWLRQ�DQG�WUHDWPHQW�E\�D�/HJDOO\�4XDOL¿HG�3K\VLFLDQ��DQG����FRPPHQFHV�
ZKLOH�<RXU�FRYHUDJH�LV�LQ�HIIHFW�
“Strike” PHDQV�DQ\�RUJDQL]HG�DQG�OHJDOO\�VDQFWLRQHG�ODERU�GLVDJUHHPHQW�
UHVXOWLQJ�LQ�D�VWRSSDJH�RI�ZRUN���D��DV�D�UHVXOW�RI�D�FRPELQHG�HIIRUW�RI�ZRUNHUV�
which was unannounced and unpublished at the time travel services were 
SXUFKDVHG��DQG��E��ZKLFK�LQWHUIHUHV�ZLWK�WKH�QRUPDO�GHSDUWXUH�DQG�DUULYDO�
RI�D�&RPPRQ�&DUULHU�
“Terrorist Incident”�PHDQV�DQ�DFW�RI�YLROHQFH��WKDW�LV�GHHPHG�WHUURULVP�E\�
WKH�8QLWHG�6WDWHV�*RYHUQPHQW�RWKHU�WKDQ�FLYLO�GLVRUGHU�RU�ULRW��WKDW� LV�QRW�
DQ�DFW�RI�ZDU��GHFODUHG�RU�XQGHFODUHG��WKDW�UHVXOWV� LQ� ORVV�RI� OLIH�RU�PDMRU�
GDPDJH� WR� SURSHUW\�� E\� DQ\� SHUVRQ� DFWLQJ� DORQH� RU� LQ� DVVRFLDWLRQ� ZLWK�
RWKHU�SHUVRQV�RQ�EHKDOI�RI�RU�LQ�FRQQHFWLRQ�ZLWK�DQ\�RUJDQL]DWLRQ�RI�IRUHLJQ�
JRYHUQPHQW�ZKLFK�LV�JHQHUDOO\�UHFRJQL]HG�DV�KDYLQJ�WKH�LQWHQW�WR�RYHUWKURZ�
RU�LQÀXHQFH�WKH�FRQWURO�RI�DQ\�RWKHU�IRUHLJQ�JRYHUQPHQW�
“Third Party” PHDQV�D�SHUVRQ�RU�HQWLW\�RWKHU�WKDQ�<RX�RU�8V�
“Transportation Expense” PHDQV� WKH� FRVW� RI� 0HGLFDOO\� 1HFHVVDU\�
FRQYH\DQFH��SHUVRQQHO��DQG�VHUYLFHV�RU�VXSSOLHV�
“Travel Advisory or Travel Warning”� PHDQV� 8�6�� 6WDWH� 'HSDUWPHQW�
FRPPXQLFDWLRQ�DGYLVLQJ�FDXWLRQ� LQ�WUDYHOLQJ�WR�VSHFL¿HG�GHVWLQDWLRQV�GXH�
WR�UHDVRQV�VXFK�DV�DUPHG�YLROHQFH��FLYLO�RU�SROLWLFDO�XQUHVW��KLJK�LQFLGHQFH�
RI�FULPH��VSHFLDOO\�NLGQDSSLQJ�DQG�RU�PXUGHU���QDWXUDO�GLVDVWHU�RU�RXWEUHDN�
RI�RQH�RU�PRUH�FRQWDJLRXV�GLVHDVHV�
“Travel Arrangements”�PHDQV�� �D�� WUDQVSRUWDWLRQ�� �E��DFFRPPRGDWLRQV��
DQG��F��RWKHU�VSHFL¿HG�VHUYLFHV�DUUDQJHG�E\�WKH�7UDYHO�6XSSOLHU�IRU�<RXU�7ULS��
“Travel Supplier” PHDQV� DQ\� HQWLW\� RU� RUJDQL]DWLRQ� WKDW� FRRUGLQDWHV� RU�
VXSSOLHV�WUDYHO�VHUYLFHV�IRU�<RX�
“Traveling Companion” means a person or persons whose names appear 
ZLWK�<RXUV�RQ�WKH�VDPH�7UDYHO�$UUDQJHPHQWV�DQG�ZKR��GXULQJ�<RXU�7ULS��ZLOO�
DFFRPSDQ\�<RX��$�JURXS�RU�WRXU�RUJDQL]HU��VSRQVRU�RU�OHDGHU�LV�QRW�D�7UDYHOLQJ�
&RPSDQLRQ�DV�GH¿QHG��XQOHVV�VKDULQJ�DFFRPPRGDWLRQV�LQ�WKH�VDPH�URRP��
FDELQ��FRQGRPLQLXP�XQLW��DSDUWPHQW�XQLW�RU�RWKHU�ORGJLQJ�ZLWK�<RX�
“Trip” PHDQV�D�VFKHGXOHG�WULS�IRU�ZKLFK�FRYHUDJH�IRU�7UDYHO�$UUDQJHPHQWV�
LV� UHTXHVWHG� DQG� WKH� SUHPLXP� LV� SDLG� SULRU� WR� <RXU� DFWXDO� RU� 6FKHGXOHG�
'HSDUWXUH�'DWH�RI�<RXU�7ULS�
“Us”, “We”, “Our”�PHDQV�8QLWHG�6WDWHV�)LUH�,QVXUDQFH�&RPSDQ\�
“Usual and Customary Charges”�PHDQV� WKRVH�FRPSDUDEOH�FKDUJHV� IRU�
VLPLODU� WUHDWPHQW�� VHUYLFHV� DQG� VXSSOLHV� LQ� WKH� JHRJUDSKLF� DUHD� ZKHUH�
WUHDWPHQW�LV�SHUIRUPHG�

SECTION III. INSURING PROVISIONS

Who Is Eligible For Coverage:
$�FLWL]HQ�RU�UHVLGHQW�RI�WKH�8QLWHG�6WDWHV�RI�$PHULFD�ZKR�LV�ERRNHG�WR�WUDYHO�
RQ�<RXU�7ULS�DQG�IRU�ZKRP�WKH�UHTXLUHG�SODQ�SD\PHQW�LV�SDLG�
When Coverage For Your Trip Begins – Coverage Effective Date:
Trip Cancellation: &RYHUDJH� EHJLQV� DW� ������ D�P�� RQ� WKH� GD\� DIWHU� WKH�
GDWH�WKH�DSSURSULDWH�SD\PHQW�IRU�WKLV�3ODQ�IRU�<RXU�7ULS�LV�UHFHLYHG��RU����
LI�PDLOHG��DW�������D�P��RQ�WKH�GD\�DIWHU�WKH�SRVWPDUN�GDWH�WKH�DSSURSULDWH�
SD\PHQW�IRU�WKLV�3ODQ�IRU�<RXU�7ULS�LV�UHFHLYHG��7KLV�LV�<RXU�³(IIHFWLYH�'DWH´�
DQG�WLPH�IRU�7ULS�&DQFHOODWLRQ�
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Travel Delay:�&RYHUDJH�EHJLQV�DIWHU�<RX�KDYH�WUDYHOHG����PLOHV�RU�PRUH�
IURP�KRPH�HQ�URXWH�WR�MRLQ�<RXU�7ULS��7KLV�LV�<RXU�³(IIHFWLYH�'DWH´�DQG�WLPH�
IRU�7UDYHO�'HOD\�
All Other Coverages:�&RYHUDJH�EHJLQV�ZKHQ�<RX�GHSDUW�RQ�WKH�¿UVW�7UDYHO�
$UUDQJHPHQW��RU�DOWHUQDWH�WUDYHO�DUUDQJHPHQW�LI�<RX�PXVW�XVH�DQ�DOWHUQDWH�
WUDYHO�DUUDQJHPHQW�WR�UHDFK�<RXU�7ULS�GHVWLQDWLRQ��IRU�<RXU�7ULS��7KLV�LV�<RXU�
³(IIHFWLYH�'DWH´�DQG�WLPH�IRU�DOO�RWKHU�FRYHUDJHV��H[FHSW�7ULS�&DQFHOODWLRQ�
DQG�7UDYHO�'HOD\�
When Coverage For Your Trip Ends – Coverage Termination Date:
Trip Cancellation: <RXU�FRYHUDJH�DXWRPDWLFDOO\�HQGV�RQ�WKH�HDUOLHU�RI�����
WKH� VFKHGXOHG�GHSDUWXUH� WLPH�RQ� WKH�6FKHGXOHG�'HSDUWXUH�'DWH�RI�<RXU�
7ULS�����WKH�GDWH�DQG�WLPH�<RX�GHSDUW�RQ�<RXU�7ULS��RU����WKH�GDWH�DQG�WLPH�
<RX�FDQFHO�<RXU�7ULS�
All Other Coverages: <RXU�FRYHUDJH�DXWRPDWLFDOO\�HQGV�RQ�WKH�HDUOLHU�RI��
���WKH�GDWH�<RXU�7ULS�LV�FRPSOHWHG�����WKH�6FKHGXOHG�5HWXUQ�'DWH�����<RXU�
DUULYDO� DW�<RXU� UHWXUQ�GHVWLQDWLRQ�RQ�D� URXQG�WULS�� RU� WKH�GHVWLQDWLRQ�RQ�D�
RQH�ZD\�WULS�����FDQFHOODWLRQ�RI�<RXU�7ULS�FRYHUHG�E\�WKLV�3ODQ��7HUPLQDWLRQ�
of this Plan will not affect a claim for loss that occurs after plan payment 
KDV�EHHQ�SDLG�
Extension of Coverage: $OO�FRYHUDJHV�XQGHU�WKLV�3ODQ�ZLOO�EH�H[WHQGHG�LI�
<RXU�HQWLUH�7ULS�LV�FRYHUHG�E\�WKLV�3ODQ�DQG�<RXU�UHWXUQ�LV�GHOD\HG�GXH�WR�
XQDYRLGDEOH�FLUFXPVWDQFHV�EH\RQG�<RXU�FRQWURO��7KLV�H[WHQVLRQ�RI�FRYHUDJH�
ZLOO�HQG�RQ�WKH�HDUOLHU�RI�WKH�GDWH�<RX�UHDFK�<RXU�RULJLQDOO\�VFKHGXOHG�UHWXUQ�
GHVWLQDWLRQ�RU����GD\V�DIWHU�WKH�6FKHGXOHG�5HWXUQ�'DWH�

SECTION IV. GENERAL EXCLUSIONS

Benefits are not payable for any loss due to, arising or resulting from:
��� VXLFLGH�� DWWHPSWHG� VXLFLGH� RU� DQ\� LQWHQWLRQDOO\� VHOI�LQÀLFWHG� LQMXU\� RI�

<RX�� D� 7UDYHOLQJ� &RPSDQLRQ�� )DPLO\� 0HPEHU� RU� %XVLQHVV� 3DUWQHU�
ERRNHG�WR�WUDYHO�ZLWK�<RX��ZKLOH�VDQH�RU�LQVDQH�

��� DQ�DFW�RI�GHFODUHG�RU�XQGHFODUHG�ZDU�
��� SDUWLFLSDWLQJ�LQ�PDQHXYHUV�RU�WUDLQLQJ�H[HUFLVHV�RI�DQ�DUPHG�VHUYLFH��

H[FHSW� ZKLOH� SDUWLFLSDWLQJ� LQ� ZHHNHQG� RU� VXPPHU� WUDLQLQJ� IRU� WKH�
UHVHUYH�IRUFHV�RI�WKH�8QLWHG�6WDWHV��LQFOXGLQJ�WKH�1DWLRQDO�*XDUG�

��� ULGLQJ�RU�GULYLQJ�LQ�UDFHV��RU�VSHHG�RU�HQGXUDQFH�FRPSHWLWLRQV�RU�HYHQWV�
��� PRXQWDLQHHULQJ��HQJDJLQJ�LQ�WKH�VSRUW�RI�VFDOLQJ�PRXQWDLQV�JHQHUDOO\�

UHTXLULQJ�WKH�XVH�RI�SLFNV��URSHV��RU�RWKHU�VSHFLDO�HTXLSPHQW��
��� SDUWLFLSDWLQJ�DV�D�SURIHVVLRQDO� LQ�D�VWXQW��DWKOHWLF�RU�VSRUWLQJ�HYHQW�

RU�FRPSHWLWLRQ�
��� SDUWLFLSDWLQJ�LQ�VN\GLYLQJ�RU�SDUDFKXWLQJ�H[FHSW�SDUDVDLOLQJ��KDQJ�JOLGLQJ��

EXQJHH�FRUG�MXPSLQJ��H[WUHPH�VNLLQJ��VNLLQJ�RXWVLGH�PDUNHG�WUDLOV�RU 
KHOL�VNLLQJ��DQ\�UDFH��VSHHG�FRQWHVWV��VSHOXQNLQJ�RU�FDYLQJ��RU�VFXED�
GLYLQJ� LI� WKH� GHSWK� H[FHHGV� ���� IHHW� ����PHWHUV�� RU� LI� <RX� DUH� QRW�
FHUWL¿HG�WR�GLYH�DQG�D�GLYH�PDVWHU�LV�QRW�SUHVHQW�GXULQJ�WKH�GLYH�

��� SLORWLQJ�RU�OHDUQLQJ�WR�SLORW�RU�DFWLQJ�DV�D�PHPEHU�RI�WKH�FUHZ�RI�DQ\�DLUFUDIW�
��� EHLQJ� ,QWR[LFDWHG� DV� GH¿QHG� KHUHLQ�� RU� XQGHU� WKH� LQÀXHQFH� RI� DQ\�

FRQWUROOHG�VXEVWDQFH�XQOHVV�DV�DGPLQLVWHUHG�RU�SUHVFULEHG�E\�D�/HJDOO\�
4XDOL¿HG�3K\VLFLDQ�

���� WKH�FRPPLVVLRQ�RI�RU�DWWHPSW�WR�FRPPLW�D�IHORQ\�RU�EHLQJ�HQJDJHG�LQ�
DQ�LOOHJDO�RFFXSDWLRQ�

���� QRUPDO�FKLOGELUWK�RU�SUHJQDQF\��H[FHSW�&RPSOLFDWLRQV�RI�3UHJQDQF\��
RU�YROXQWDULO\�LQGXFHG�DERUWLRQ�

���� GHQWDO� WUHDWPHQW� �H[FHSW� DV� FRYHUDJH� LV� RWKHUZLVH� VSHFL¿FDOO\�
SURYLGHG�KHUHLQ��

���� GXH�WR�D�3UH�([LVWLQJ�&RQGLWLRQ��DV�GH¿QHG�LQ�WKH�3ODQ��7KH�3UH�([LVWLQJ�
&RQGLWLRQ�/LPLWDWLRQ�GRHV�QRW�DSSO\�WR�WKH�(PHUJHQF\�0HGLFDO�(YDFXDWLRQ�
RU�5HWXUQ�RI�5HPDLQV�FRYHUDJH�

���� DQ\� DPRXQW� SDLG� RU� SD\DEOH� XQGHU� DQ\� :RUNHU¶V� &RPSHQVDWLRQ��
'LVDELOLW\�%HQH¿W�RU�VLPLODU�ODZ�

���� D� ORVV�RU�GDPDJH�FDXVHG�E\�GHWHQWLRQ��FRQ¿VFDWLRQ�RU�GHVWUXFWLRQ�
E\�FXVWRPV�

���� (OHFWLYH�7UHDWPHQW�DQG�3URFHGXUHV�
���� PHGLFDO� WUHDWPHQW� GXULQJ� RU� DULVLQJ� IURP� D� 7ULS� XQGHUWDNHQ� IRU� WKH�

SXUSRVH�RU�LQWHQW�RI�VHFXULQJ�PHGLFDO�WUHDWPHQW�
���� IDLOXUH�RI�DQ\�WRXU�RSHUDWRU��&RPPRQ�&DUULHU��RU�RWKHU�WUDYHO�VXSSOLHU��

SHUVRQ�RU�DJHQF\�WR�SURYLGH�WKH�EDUJDLQHG�IRU�WUDYHO�DUUDQJHPHQWV�IRU�
UHDVRQV�RWKHU�WKDQ�%DQNUXSWF\�RU�'HIDXOW�

���� D�PHQWDO�RU�QHUYRXV�FRQGLWLRQ��XQOHVV�KRVSLWDOL]HG� IRU� WKDW�FRQGLWLRQ�
ZKLOH�WKH�3ODQ�LV�LQ�HIIHFW�IRU�<RX�

���� D�ORVV�WKDW�UHVXOWV�IURP�D�6LFNQHVV��,QMXU\��GLVHDVH�RU�RWKHU�FRQGLWLRQ��
event or circumstance which occurs at a time when the Plan is not in 
HIIHFW�IRU�<RX��RU

���� DQ�DVVHVVPHQW�IURP�D�/HJDOO\�4XDOL¿HG�3K\VLFLDQ�DGYLVLQJ�<RX�LQ�ZULWLQJ�
WKDW�<RX��D�7UDYHOLQJ�&RPSDQLRQ��)DPLO\�0HPEHU�RU�%XVLQHVV�3DUWQHU�
ERRNHG�WR�WUDYHO�ZLWK�<RX�DUH�QRW�0HGLFDOO\�)LW�WR�7UDYHO��DV�GH¿QHG�LQ�WKH�
3ODQ��DW�WKH�WLPH�RI�SXUFKDVH�RI�&RYHUDJH�IRU�D�7ULS�

Waiver of the Pre-Existing Condition Exclusion

7KH�H[FOXVLRQ�IRU�3UH�([LVWLQJ�&RQGLWLRQ�ZLOO�EH�ZDLYHG�SURYLGHG��

�D��� <RXU� payment for this Plan� LV� UHFHLYHG� ZLWKLQ� ��� GD\V� RI�
WKH� GDWH� <RXU� LQLWLDO� 3D\PHQW� RU� 'HSRVLW� IRU� <RXU� 7ULS� LV�
UHFHLYHG��DQG�

�E��� <RX�DUH�QRW�GLVDEOHG�IURP�WUDYHO�DW�WKH�WLPH�<RXU�SODQ�SD\PHQW�
LV�SDLG�

Economic or Trade Sanctions: $Q\� SD\PHQWV� XQGHU� WKLV�3ODQ�ZLOO� RQO\� EH�
PDGH�LQ�IXOO�FRPSOLDQFH�ZLWK�DOO�8QLWHG�6WDWHV�RI�$PHULFD�HFRQRPLF�RU�WUDGH�
VDQFWLRQ�ODZV�RU�UHJXODWLRQV��LQFOXGLQJ��EXW�QRW�OLPLWHG�WR��VDQFWLRQV��ODZV��DQG�
UHJXODWLRQV� DGPLQLVWHUHG� DQG� HQIRUFHG� E\� WKH� 8�6�� 7UHDVXU\� 'HSDUWPHQW¶V�
2I¿FH�RI�)RUHLJQ�$VVHWV�&RQWURO��³2)$&´���7KHUHIRUH��DQ\�H[SHQVHV�LQFXUUHG�RU�
FODLPV�PDGH� LQYROYLQJ� WUDYHO� WKDW� LV� LQ�YLRODWLRQ�RI� VXFK�VDQFWLRQV�� ODZV�DQG�
UHJXODWLRQV�ZLOO�QRW�EH�FRYHUHG�XQGHU�WKLV�3ODQ��)RU�PRUH�LQIRUPDWLRQ��<RX�PD\�
FRQVXOW�WKH�2)$&�LQWHUQHW�ZHEVLWH�DW�ZZZ�WUHDV�JRY�RI¿FHV�HQIRUFHPHQW�RIDF��

SECTION V. GENERAL PROVISIONS
 

Notice of Claim: 1RWLFH� RI� FODLP�PXVW� EH� UHSRUWHG�ZLWKLQ� ��� GD\V� DIWHU�
D� ORVV�RFFXUV�RU�DV�VRRQ�DV� LV� UHDVRQDEO\�SRVVLEOH��<RX�RU�VRPHRQH�RQ�
<RXU�EHKDOI�PD\�JLYH�WKH�QRWLFH��7KH�QRWLFH�VKRXOG�EH�JLYHQ�WR�8V�RU�2XU�
GHVLJQDWHG� UHSUHVHQWDWLYH� DQG� VKRXOG� LQFOXGH� VXI¿FLHQW� LQIRUPDWLRQ� WR�
LGHQWLI\�<RX�
Claim Forms:�:KHQ�QRWLFH�RI�FODLP�LV�UHFHLYHG�E\�8V�RU�2XU�GHVLJQDWHG�
UHSUHVHQWDWLYH��IRUPV�IRU�¿OLQJ�SURRI�RI�ORVV�ZLOO�EH�IXUQLVKHG��,I�WKHVH�IRUPV�
DUH�QRW�VHQW�ZLWKLQ����GD\V��WKH�SURRI�RI�ORVV�UHTXLUHPHQWV�FDQ�EH�PHW�E\�
<RX�VHQGLQJ�8V�D�ZULWWHQ�VWDWHPHQW�RI�ZKDW�KDSSHQHG��7KLV�VWDWHPHQW�PXVW�
EH�UHFHLYHG�ZLWKLQ�WKH�WLPH�JLYHQ�IRU�¿OLQJ�SURRI�RI�ORVV�
Proof of Loss: 3URRI�RI�ORVV�PXVW�EH�SURYLGHG�ZLWKLQ����GD\V�DIWHU�WKH�GDWH�
RI�WKH�ORVV�RU�DV�VRRQ�DV�LV�UHDVRQDEO\�SRVVLEOH��3URRI�PXVW��KRZHYHU��EH�
IXUQLVKHG�QR� ODWHU� WKDQ����PRQWKV� IURP� WKH� WLPH� LW� LV�RWKHUZLVH� UHTXLUHG��
H[FHSW�LQ�WKH�DEVHQFH�RI�OHJDO�FDSDFLW\�
Time of Payment of Claims: :H��RU�2XU�GHVLJQDWHG� UHSUHVHQWDWLYH��ZLOO�
SD\�WKH�FODLP�DIWHU�UHFHLSW�RI�DFFHSWDEOH�SURRI�RI�ORVV�
Payment of Claims: %HQH¿WV� IRU� ORVV�RI� OLIH�ZLOO�EH�SDLG� WR�<RXU�GHVLJQDWHG�
EHQH¿FLDU\��,I�D�EHQH¿FLDU\�LV�QRW�RWKHUZLVH�GHVLJQDWHG�E\�<RX��EHQH¿WV�IRU�ORVV�
RI�OLIH�ZLOO�EH�SDLG�WR�WKH�¿UVW�RI�WKH�IROORZLQJ�VXUYLYLQJ�SUHIHUHQFH�EHQH¿FLDULHV�
D��<RXU�VSRXVH�
E��<RXU�FKLOG�RU�FKLOGUHQ�MRLQWO\�
F��<RXU�SDUHQWV� MRLQWO\� LI�ERWK�DUH� OLYLQJ�RU� WKH�VXUYLYLQJ�SDUHQW� LI�RQO\�
RQH�VXUYLYHV�

G��<RXU�EURWKHUV�DQG�VLVWHUV�MRLQWO\��RU
H��<RXU�HVWDWH�
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$OO�RWKHU�%HQH¿WV�ZLOO�EH�SDLG�GLUHFWO\�WR�<RX��XQOHVV�RWKHUZLVH�GLUHFWHG��$Q\�
DFFUXHG�EHQH¿WV�XQSDLG�DW�<RXU�GHDWK�ZLOO�EH�SDLG�WR�<RXU�HVWDWH��,I�<RX�KDYH�
DVVLJQHG�<RXU�EHQH¿WV��:H�ZLOO�KRQRU�WKH�DVVLJQPHQW�LI�D�VLJQHG�FRS\�KDV�
EHHQ�¿OHG�ZLWK�XV��:H�DUH�QRW�UHVSRQVLEOH�IRU�WKH�YDOLGLW\�RI�DQ\�DVVLJQPHQW�
$OO�RU�D�SRUWLRQ�RI�DOO�EHQH¿WV�SURYLGHG�E\�WKH�3ODQ�PD\��DW�2XU�RSWLRQ��EH�SDLG�
GLUHFWO\� WR� WKH�SURYLGHU�RI� WKH�VHUYLFH�V�� WR�<RX��$OO�EHQH¿WV�QRW�SDLG� WR� WKH�
SURYLGHU�ZLOO�EH�SDLG�WR�<RX�
,I�DQ\�EHQH¿W�LV�SD\DEOH�WR���D��DQ�,QVXUHG�ZKR�LV�D�PLQRU�RU�RWKHUZLVH�QRW�
DEOH� WR�JLYH�D�YDOLG� UHOHDVH��RU� �E��DQ� ,QVXUHG¶V�HVWDWH��:H�PD\�SD\�DQ\�
DPRXQW�GXH�XQGHU�WKH�3ODQ�WR�<RXU�EHQH¿FLDU\�RU�DQ\�UHODWLYH�ZKRP�:H�
¿QG�HQWLWOHG� WR� WKH�SD\PHQW��$Q\�SD\PHQW�PDGH� LQ� JRRG� IDLWK� VKDOO� IXOO\�
GLVFKDUJH�8V�WR�DQ\�SDUW\�WR�WKH�H[WHQW�RI�VXFK�SD\PHQW�
Excess Insurance: 7KH�LQVXUDQFH�SURYLGHG�E\�WKLV�3ODQ�VKDOO�EH�LQ�H[FHVV�
RI� DOO� RWKHU� YDOLG� DQG� FROOHFWLEOH� ,QVXUDQFH� RU� LQGHPQLW\�� ,I� DW� WKH� WLPH� RI�
the occurrence of any loss there is other valid and collectible insurance or 
LQGHPQLW\�LQ�SODFH��:H�VKDOO�EH�OLDEOH�RQO\�IRU�WKH�H[FHVV�RI�WKH�DPRXQW�RI�
ORVV��RYHU�WKH�DPRXQW�RI�VXFK�RWKHU�LQVXUDQFH�RU�LQGHPQLW\��DQG�DSSOLFDEOH�
GHGXFWLEOH��5HFRYHU\�RI�ORVVHV�IURP�RWKHU�SDUWLHV�GRHV�QRW�UHVXOW�LQ�D�UHIXQG�
RI�SODQ�SD\PHQW�SDLG�
Physician Examination and Autopsy: :H��DW�2XU�H[SHQVH��PD\�KDYH�<RX�
H[DPLQHG�ZKHQ�DQG�DV�RIWHQ�DV�LV�UHDVRQDEOH�ZKLOH�WKH�FODLP�LV�SHQGLQJ��:H�
PD\�KDYH�DQ�DXWRSV\�GRQH��DW�2XU�H[SHQVH��ZKHUH�LW�LV�QRW�IRUELGGHQ�E\�ODZ�
Legal Actions:�$OO�3ODQ�WHUPV�ZLOO�EH�LQWHUSUHWHG�XQGHU�WKH�ODZV�RI�WKH�VWDWH�LQ�
ZKLFK�WKH�3ODQ�ZDV�LVVXHG��1R�OHJDO�DFWLRQ�PD\�EH�EURXJKW�WR�UHFRYHU�RQ�WKH�
3ODQ�ZLWKLQ����GD\V�DIWHU�ZULWWHQ�3URRI�RI�/RVV�KDV�EHHQ�IXUQLVKHG��1R�OHJDO�
DFWLRQ�IRU�D�FODLP�PD\�EH�EURXJKW�DJDLQVW�8V�DIWHU���\HDUV�IURP�WKH�WLPH�ZULWWHQ�
3URRI�RI�/RVV�LV�UHTXLUHG�WR�EH�IXUQLVKHG�
Concealment and Misrepresentation: 7KH� HQWLUH� FRYHUDJH� ZLOO� EH� YRLG�� LI�
EHIRUH��GXULQJ�RU�DIWHU�D�ORVV��DQ\�PDWHULDO�IDFW�RU�FLUFXPVWDQFH�UHODWLQJ�WR�WKLV�
3ODQ�RU�FODLP�KDV�EHHQ�FRQFHDOHG�RU�PLVUHSUHVHQWHG�
Other Insurance with Us: <RX�PD\�EH�FRYHUHG�XQGHU�RQO\�RQH�WUDYHO�3ODQ�
ZLWK�8V�IRU�HDFK�7ULS��,I�<RX�DUH�FRYHUHG�XQGHU�PRUH�WKDQ�RQH�VXFK�3ODQ��
<RX�PD\�VHOHFW�WKH�FRYHUDJH�WKDW�LV�WR�UHPDLQ�LQ�HIIHFW��,Q�WKH�HYHQW�RI�GHDWK��
WKH�VHOHFWLRQ�ZLOO�EH�PDGH�E\�WKH�EHQH¿FLDU\�RU�HVWDWH��3ODQ�SD\PHQWV�SDLG�
�OHVV�FODLPV�SDLG��ZLOO�EH�UHIXQGHG�IRU�WKH�GXSOLFDWH�FRYHUDJH�WKDW�GRHV�QRW�
UHPDLQ�LQ�HIIHFW�
Subrogation: ,I�:H�KDYH�PDGH�D�SD\PHQW�IRU�D�ORVV�XQGHU�WKLV�3ODQ��DQG�WKH�
SHUVRQ�WR�RU�IRU�ZKRP�SD\PHQW�ZDV�PDGH�KDV�D�ULJKW�WR�UHFRYHU�GDPDJHV�
IURP�WKH�7KLUG�3DUW\�UHVSRQVLEOH�IRU�WKH�ORVV��:H�ZLOO�EH�VXEURJDWHG�WR�WKDW�
ULJKW��<RX�VKDOO�KHOS�8V��H[HUFLVH�2XU�ULJKWV�LQ�DQ\�UHDVRQDEOH�ZD\�WKDW�:H�
PD\�UHTXHVW��QRW�GR�DQ\WKLQJ�DIWHU�WKH�ORVV�WR�SUHMXGLFH�2XU�ULJKWV��DQG�LQ�
WKH�HYHQW�<RX� UHFRYHU�GDPDJHV� IURP� WKH�7KLUG�3DUW\� UHVSRQVLEOH� IRU� WKH�
ORVV��<RX�ZLOO�KROG�WKH�SURFHHGV�RI�WKH�UHFRYHU\�IRU�8V�LQ�WUXVW�DQG�UHLPEXUVH�
8V�WR�WKH�H[WHQW�RI�2XU�SUHYLRXV�SD\PHQW�IRU�WKH�ORVV�
Reductions in the Amount of Insurance:�7KH�DSSOLFDEOH�EHQH¿W�DPRXQW�
ZLOO�EH�UHGXFHG�E\�WKH�DPRXQW�RI�EHQH¿WV��LI�DQ\��SUHYLRXVO\�SDLG�IRU�DQ\�ORVV�
RU�GDPDJH�XQGHU�WKLV�FRYHUDJH�IRU�<RXU�7ULS�
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UNITED STATES FIRE INSURANCE COMPANY 
Administrative Offices:   5 Christopher Way  •  Eatontown,  NJ  07724 

WRITTEN NOTICE TO CALIFORNIA RESIDENTS REGARDING TRAVEL INSURANCE PURCHASE 

NOTICE:  This plan contains disability insurance benefits or health insurance benefits, or both, that only apply 
during the covered trip.  You may have coverage from other sources that already provides you with these 
benefits.  You should review your existing policies.  If you have any questions about your current coverage, call 
your insurer or health plan. 
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PRIVACY NOTICE 

 
United States Fire Insurance Company, The North River Insurance Company and affiliates within Crum & Forster 
(collectively, “The Company”) values your business and your trust. In order to administer insurance policies and provide 
you with effective customer service, we must collect certain information including nonpublic personal information about 
our customers and claimants. Nonpublic personal information means information that allows someone to identify or 
contact you (“Information”).  We are committed to protecting such Information and we will comply with all applicable 
federal and state laws and regulations. This notice describes how we collect, use and share your Information, your rights 
with respect to insurance products issued by The Company and our legal duties and privacy practices.  State laws require 
that we provide this notice.  Please review this Notice and keep a copy of it with your records.    
 

Your privacy is our concern 
 
When you apply to The Company for insurance or make a claim against a policy written by The Company, you disclose 
information about yourself to us. The Company limits the collection, use, and disclosure of such information to only what is 
needed to properly produce, underwrite and service its insurance products and/or fulfill legal or regulatory requirements. 
The Company maintains administrative, technical and physical safeguards that comply with state and federal regulations 
to protect your Information. We also limit employee access to Information to those with a business reason for knowing 
such Information and we take measures to enforce employee privacy responsibilities. 
 
What kind of information do we collect about you and from whom? 
 
We obtain most of our Information from you. The application or claim form you complete, as well as any additional 
information you provide, generally gives us most of the information we need to know. Sometimes we may contact you by 
phone or mail to obtain additional information. We may use information about you from other transactions with us, our 
affiliates, or others. Depending on the nature of your insurance transaction, we may need additional information about you 
or other individuals proposed for coverage. We may obtain the additional information we need from third parties, such as 
other insurance companies or agents, government agencies, medical providers, insurance support organizations, the 
state motor vehicle department, information clearinghouses, credit reporting agencies, courts, or public records. A report 
from a consumer reporting agency may contain information as to creditworthiness, credit standing, credit capacity, 
character, general reputation, hobbies, occupation, personal characteristics, or mode of living.  
 
What do we do with the information collected about you? 
 
The Company collects nonpublic information to conduct its business of producing, underwriting, servicing and 
administering its insurance products.  If coverage is declined or the charge for coverage is increased because of 
information contained in a consumer report we obtained, we will inform you, as required by state law or the federal Fair 
Credit Reporting Act. We will also give you the name and address of the consumer reporting agency making the report. 
We may retain information about our former customers and may disclose that information to affiliates and non-affiliates 
only as described in this notice. 
 
To whom do we disclose information about you? 
 

Access to non-public personal information is limited to those employees, and authorized representatives, attorneys and 
service providers who specifically need such information to conduct their business responsibilities.  In addition, we may 
disclose all the information that we collect about you to affiliated companies and nonaffiliated third parties (as permitted by 
law), such as:  
 

x Insurance companies;  
x Insurance agencies;  
x Loss adjusters; 
x Medical providers; 
x Third party non-insurance service providers; 
x Third party administrators;  
x Medical bill review companies;  
x Reinsurance companies; and  
x Similar service providers.  

 
Crum & Forster requires its service providers to abide by privacy laws in handling non-public personal information 
obtained through its business relationship with Crum & Forster.  Additionally, Crum & Forster may disclose non-public 
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personal information to third parties as allowed or required by law.  For example, Crum & Forster may release your 
Information to comply with reporting requirements, to comply with a subpoena, warrant, legal process or other order or 
inquiry of a court, governmental agency or state or federal regulator, or to fulfill C&F’s obligations to its insurers and 
reinsurers   We may also share your personal information in order to establish or exercise our rights, to defend against a 
legal claim, to investigate, prevent, or take action regarding possible illegal activities, suspected fraud, safety of person or 
property, or a violation of our policies. 
 
If you conclude your relationship with the Company, the Company will continue to safeguard your privacy in accordance 
with the standards described in this notice. The Company maintains physical, electronic and procedural safeguards to 
protect non-public personal information.   
 
 
 
About Our Websites  
 

We may collect information via technology about how you use our website, including the elements you have interacted 
with, metadata, and other details about these elements, clicks, change states, and other user actions. This information is 
used primarily to provide, maintain, protect, and improve our current products and to develop new ones. 
 

We may use cookies on certain pages of our site. Cookies are stored on your computer, not on our site. Most cookies are 
“session cookies” which means that they are automatically deleted at the end of each session. A cookie itself does not 
have the ability to automatically collect personal information about you. A cookie can store certain information that 
identifies your computer to us so that you do not need to re-enter that information as frequently when you use our site. 
The cookie does not contain your password. 
 

We reserve the right to change our policy regarding cookies and the collection of information from visitors at any time 
without advance notice. Should any new policy be put into effect, we will post it on this website, and the new policy will 
apply only to information collected thereafter. You may opt out of receiving cookies or delete any prior cookies by 
changing your specific internet browser settings. The privacy of communication over the internet cannot be guaranteed. If 
you are concerned about the security of your communication, we encourage you to send your correspondence through 
the postal service or use the telephone to speak directly to us. We do not represent or warrant that the site, in whole or in 
part, is appropriate or available for use in any particular jurisdiction. Those who choose to access the site, do so on their 
own initiative and at their own risk, and are responsible for complying with all local laws, rules and regulations. We do not 
assume any responsibility for any loss or damage you may experience or incur by the sending of personal information 
over the internet by or to us. This Usage Agreement shall be governed by the laws of the United States and of the State of 
New Jersey, without giving effect to its conflict of laws provisions. 
 
Please know that The Company has not and will not sell any consumers’ personal information.  We do not sell 
your nonpublic personal information to any third parties nor do we use it for marketing purposes. 
 
 
How to contact us 
 
If you have any questions about this Privacy Notice or about how we use the information we collect, please contact us at: 

Crum & Forster Legal Department 
305 Madison Avenue 
Morristown, NJ 07960 
privacyinformation@cfins.com 
 

Changes to this Privacy Notice 
 

We may revise this notice at any time.  If we make material changes, we will notify you as required by law. 
 
For California Residents Only: 
 

If you are a California resident, you may be entitled to additional rights over your Information.  We do not, and will not, sell 
Information collected from you. The California Consumer Privacy Act (CCPA) provides California residents, upon a 
verifiable consumer request, certain rights that include: 

The right to request that we disclose (1) The categories of personal information that we have collected about you; 
and (2) The categories of personal information that we have disclosed about you for a business purpose  

The right to request that we delete the personal information it has collected from you, subject to certain legal 
exceptions, for example, when such personal information is necessary to fulfill or comply with our legal 
obligations.  

mailto:privacyinformation@cfins.com
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The right to be protected from discrimination for exercising your CCPA rights. If you choose to exercise your privacy 
rights, we will not charge you different prices or provide different quality of services unless those differences are 
related to your information. 

 

You may designate an authorized agent to act on your behalf and make a request of us under the CCPA.   
 

To exercise your rights under the CCPA or to seek assistance, please do one of the following: 
x If you would like to make a Request to Know, go to http://www.cfins.com/request-to-know-california-residents/  or 

call 1.844.254.5754 
x If you would like to make a Request to Delete, http://www.cfins.com/request-to-delete-california-residents/ or call 

1.844.254.5754 
x Fill out and send back to us the Request to Know / Request to Delete form to: 

Crum & Forster Legal Department 
PO Box 1973 
305 Madison Avenue 
Morristown, NJ 07962 
privacyinformation@cfins.com 

 

We will attempt, where practical, to respond to your requests and to provide you with additional privacy-related 
information.  We will confirm receipt of verifiable consumer requests within ten (10) days of receipt.   You may only make 
a verifiable consumer request for personal information twice within a twelve (12) month period. We cannot respond to your 
request if we cannot verify your identity or authority to make the request and confirm the personal information relates to 
you. Any consumer with a disability may access this notice by contacting us at the address, email or toll free number listed 
above.  
 

We may change this California Privacy Notice and our privacy practices over time.  Our most current Privacy Policy and 
California Privacy Notice can be found on our website at http://www.cfins.com/terms/. 
 
January 2020 

http://www.cfins.com/wp-content/uploads/2020/01/California-request-to-know-1.docx
http://www.cfins.com/wp-content/uploads/2020/01/California-request-to-delete-1.docx


CONSUMER DISCLOSURE INFORMATION 
 
This plan provides insurance coverage that only applies during the covered trip. You may have coverage from other 
sources that provides you with similar benefits but may be subject to different restrictions depending upon your other 
coverages. You may wish to compare the terms of this policy with your existing life, health, home, and automobile 
insurance policies. If you have any questions about your current coverage, call your insurer or insurance agent or 
broker. 

Purchasing travel insurance is not required in order to purchase any other products or services offered by the Travel 
Retailer. 

What A Travel Retailer May Do: 
 
Employees of a Travel Retailer may transact Travel Insurance on our behalf and under our direction, including: 

1. Offering/disseminating information on our behalf, including brochures, buyer guides, descriptions of coverage, 
and price; 

2. Referring specific coverage/feature/benefit questions to us; 
3. Disseminating/processing applications for coverage, coverage selection forms, or other similar forms; 
4. Collecting premiums on our behalf; and 
5. Receiving/recording information to share with us. 

What A Travel Retailer May Not Do: 
 
7KH�7UDYHO�5HWDLOHUĬV�HPSOR\HHV� 

1. are not qualified or authorized to answer technical questions about the benefits, exclusions or 
conditions of any of the insurance offered by the Travel Retailer; or 

2. WR�HYDOXDWH�WKH�DGHTXDF\�RI�D�SURVSHFWLYH�LQVXUHGĬV�H[LVWLQJ�LQVXUDQFH coverage. 

Definitions: 

Į7UDYHO�,QVXUDQFHį�means coverage for personal risks incidental to planned travel, including one or more of the 
following: 

Interruption or cancellation of a trip or event; 
Loss of baggage or personal effects; 
Damage to accommodations or rental vehicles; or 
Sickness, accident, disability, or death occurring during travel. 

 
The following are excluded from the definition of Travel Insurance: Major medical plans, which provide 
comprehensive medical protection for travelers on trips lasting 6 months or longer (e.g. working overseas, deployed 
PLOLWDU\�SHUVRQQHO��HWF����,Q�VRPH�6WDWHV��'DPDJH�ZDLYHU�FRQWUDFWV�WKDW�DUH�SDUW�RI�D�UHQWDO�FRPSDQ\ĬV�DJUHHPHQW��
7KH�SKUDVH�ĮGDPDJH�ZDLYHUį�RU�ĮFROOLVLRQ�GDPDJH�ZDLYHUį�FDQQRW�EH�XVHG�WR�GHVFULEH�WUDYHO�LQVXUDQFH�FRYHUDJe, but 
WKH�WUDYHO�LQVXUDQFH�FRQWUDFW�PD\�RWKHUZLVH�UHIHU�WR�ĮGDPDJH�ZDLYHUį�RU�ĮFROOLVLRQ�GDPDJH�ZDLYHUį�SURYLGHG�E\�D�
rental company. 

 
Į:H��8V�RU�2XUį�means Trip Mate, Inc. 



DISCLOSURE TO CALIFORNIA RESIDENTS: [1754(a)(7) & (8)] 
1. Purchasing travel insurance is not required in order to purchase any other product or service offered by the 

travel retailer. 
2. Your travel retailer may not be licensed to sell insurance, and is therefore not qualified or authorized to: 

a. Answer technical questions about the benefits, exclusions, and conditions of any of the insurance offered by 
the travel retailer. 

b. Evaluate the adequacy of your existing insurance coverage. 

This plan provides insurance coverage that only applies during the covered trip. You may have coverage from other 
sources that provide you with similar benefits but may be subject to different restrictions depending upon your other 
coverages. You may wish to compare the terms of this policy with your existing life, health, home and automobile 
insurance policies. If you have any questions about your current coverage, call your insurer or insurance agent or 
broker. 

DISCLOSURE TO DELAWARE RESIDENTS: [1772(2)a.7.] 
 
The insurance coverage may duplicate existing coverages you may have. You may wish to compare the terms of 
this policy with your existing life, health, home and automobile policies, and other sources of protection. 

DISCLOSURE TO MARYLAND RESIDENTS: [10-122 (d)(1)(ii)(4)] 
 
This insurance coverage may duplicate certain provisions of insurance coverage already provided by your 
KRPHRZQHUĬV��UHQWHUĬV�RU�VLPLODU�FRYHUDJHV�RU�LQVXUDQFHV��DQG�WKDW�WKH�SXUFKDVH�RI�WUDYHO�LQVXUDQFH�ZRXOG�PDNH�
travel insurance primary to any other duplicate or similar coverage. 

DISCLOSURE TO NEW YORK RESIDENTS: [194 § 30.3(a)]  
 
New York Residents:  Licensed producers represent the insurer(s) for the sale of the insurance. Trip Mate, Inc. 
is a program manager and may also act as a producer.  Compensation paid to a producer will vary depending 
upon the policy purchased, the producer's expenses, volume of business, or profitability. Trip Mate is 
compensated as the claim administrator for the insurer. Upon request, the purchaser can obtain additional 
information about the producer's compensation for the insurance offered. 



Your Guide to Safe Travel

Emergencies happen, but help is now only a phone 
call away.

An unexpected illness, tooth ache or lost baggage can ruin a trip. 
With travel assistance services from Generali Global Assistance, 
help is only a phone call away. When you are traveling away 
from home, you have access to Emergency Transportation 
Services, Travel Support Services and Non-Insurance Personal 
Assistance Services.

With a local presence in 200 countries and territories worldwide 
and 35 24/7 assistance centers sta!ed with multilingual 
assistance coordinators and case managers as well as medical 
and security sta!, Generali Global Assistance is here to help you 
obtain the care and attention you need in case of an emergency 
while traveling.

In the event of a life-threatening emergency, call the local 
emergency authorities first to receive immediate assistance, 
and then contact Generali Global Assistance.

When you call, please be ready to provide:
 * The Plan Number (or Travel Supplier Name/Plan Name) 
 ** A phone number where we may reach you

Contact Us for Help 24/7

Travel Assistance Program Description 

Emergency Transportation Services

• Emergency Medical Evacuation/Medically-Necessary 
Repatriation

• Repatriation of Mortal Remains
• Transportation after Stabilization
• Visit by Family Member/Friend
• Return of Dependent Children
• Return of Traveling Companion

Travel Support Services

• Medical Monitoring
• Hotel Arrangements for Convalescence 
• Medical and Dental Search and Referral
• Advance of Emergency Medical Expenses
• Assistance with Replacement Medication, Medical Devices, 

and Eyeglasses or Corrective Lenses
• Transfer of Insurance Information and Medical Records
• Assistance with Emergency Travel Arrangements
• Interpretation/Translation
• Locating Lost or Stolen Items
• Emergency Cash Advance
 
 
 
See next page for detailed service Information.

+1 954-370-3251
(Collect outside the US)

+1 855-205-1232
(Toll-free in the US and Canada)

ops@gga-usa.com

Plan Number: F560E
Scan the QR code with your smartphone to 
automatically add Generali Global Assistance 
to your contacts



Travel Assistance Services Details

Travel Support Services 

Interpretation/Translation
Upon request, GGA will assist with telephone interpretation in all major 
languages. If you require ongoing or more complex translation services, 
GGA will refer you to local translators.

Locating Lost or Stolen Items
GGA will assist in locating lost luggage, and help you coordinate the 
replacement of transportation tickets, travel documents or credit cards.

Medical Monitoring
During the course of a medical emergency resulting from an accident or 
sickness, GGA will monitor your case to determine whether the care is 
adequate from a Western Medical perspective.

Medical and Dental Search and Referral
GGA will assist you in finding physicians, dentists and medical facilities in 
the area where you are traveling.

Advance of Emergency Medical Expenses
GGA will advance on-site emergency inpatient medical payments to secure 
admit or discharge upon receipt of satisfactory assignment of bene!ts 
from you, a family member or friend. Assignment of bene!ts allows Insurer 
to claim with the Insured’s primary insurance when hospital refuses 
admission or discharge.

Assistance with Replacement Medication, Medical Devices, and Eyeglasses 
or Corrective Lenses
GGA will arrange to fill a prescription that has been lost, forgotten, or 
requires a refill, subject to local law, whenever possible. GGA will also 
arrange for shipment of replacement eyeglasses/corrective lenses or 
medical devices. You are responsible for payments of all costs related to 
these services.

Transfer of Insurance Information and Medical Records 
Upon your request, GGA will help relay insurance information during your 
hospital admission and assist with transferring your medical information 
and records to your treating physician.

Assistance with Vaccine and Blood Transfers
If based upon your physician’s prescription, needed vaccines or blood 
products are not available locally, GGA will coordinate the transfer where 
possible and permissible by law. You are responsible for all expenses 
related to this service.

Non-Insurance Personal Assistance Services
These are Non-Insurance Services provided by Generali Global Assistance:

Pre-Trip Information
Upon request, GGA will provide information services such as: visa and 
passport requirements, health hazard advisories, currency exchange, 
inoculation and immunization requirements, temperature and weather 
conditions and embassy and consulate referrals.

Interpretation/Translation
If during your Trip you need an interpretation, GGA will assist with 
telephone interpretation in all major languages. If you require ongoing or 
more complex translation services, GGA will refer you to local translators

Legal Referral/Bail
Upon request, GGA will provide you with referrals to a local lawyer. All 
costs associated with this service are your responsibility. In case of your 
incarceration, GGA will notify the proper embassy or consulate, arrange 
the receipt of funds from third party sources and locate an attorney 
and bail bonds, where permitted by law, with satisfactory guarantee of 
reimbursement from you, family member or friend. You are responsible for 
associated fees. 

Emergency Cash Advance
GGA will advance up to $500 after satisfactory guarantee of reimbursement 
from you. Any fees associated with the transfer or delivery of funds are your 
responsibility.

Concierge Services
These are Non-Insurance Services provided by Generali Global Assistance:

• Delivery of foods and beverages
• Event ticketing - sports, concerts, theater
• Flowers and gift baskets
• Golf outings and tee times 
• Hotel accommodation assistance
• Meet and greet services
• Personalized shopping assistance
• Restaurant reviews and reservations
• Rental car reservations
• Pet services locator

Global XPI
These are Non-Insurance Services provided by Trip Mate, Inc. (in CA & UT, dba Trip 
Mate Insurance Agency):

Access Your Medical Records Online
Your important medical records are available to you or any Physician 
chosen by you, at any time, anywhere in the world, wherever internet 
access is available.

Register at www.globalxpi.com or call, toll free:

Terms, Conditions and Exclusions
GGA shall provide services to all Participants. On any expenditure for which the Participant is responsible, GGA shall not be obligated to provide services 
without first securing funds from the Participant in payment of such expenditure. If the Participant pays for covered expenses without receiving an approval 
or authorization in writing from GGA, then GGA shall not be obligated to reimburse the Participant for any such expenditure. In the event a Participant 
requests a service not included in a program, GGA may, in its sole and absolute discretion, provide such benefits or services at the sole expense of the 
Participant, including a reasonable fee to GGA for its e"orts on behalf of the Participant.

While we strive to provide help and advice for problems encountered by travelers wherever or whenever they occur, situations may arise beyond our control 
when immediate resolution is not possible. We will make every reasonable e"ort to refer you to appropriate medical and legal providers, but neither the 
Insurer nor GGA may be held responsible for the availability, quality or results of any medical treatment or your failure to obtain medical treatment.

Use Program Code: F560E1-800-379-9887


